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YKpaiHCbKa Bepcin

NMNOBIAOMIJIEHHSA NMPO OBPOBKY MNEPCOHAJIbHUX
AAHUX MEANYHUX NMPALUIBHUKIB

YOPJ14 MEOVUWH (Hapani - «KoMmnaHisa», «World Medicine», «Mr») 3 noBarot CTaBUTbLCA 00
NMPUBATHOCTI Ta 3aXNCTy NEPCOHaNbHUX OAHUX MEAVNYHUX NPaLIBHUKIB i iHWNX axXiBLiB y cdepi
OXOPOHU 300pOB'SA, 3 AKMMIN KOMMaHia B3aEMOLIE Y MexXax CBOEI AiAnbHOCTI. Lie MoBigomneHHs
NiaroToBMIEHO AJ18 MOACHEHHSA TOro, AKi MepCcoHasbHi AaHi MOXXYTb 06pobsSTHCA, 3 AKOK MeTOlo, Ha
AKMX NigcTaBax, KOMy BOHM MOXXYTb NepefaBaTUCs, MPOTAroOM SKOro CTpoKy 36epiraloTbca Ta SKi
npaBa Ma€e cyb'eKT NepcoHaNbHUX AaHUX.

Lle MoBiooMNEeHHS 3aCTOCOBYETLCA A0 B3aEMOAii KOMMaHii 3 MeAnYHUMKM NpauiBHUKaMK y 3B'A3KYy 3
BUKOpUCTaHHAM BebcanTy https://worldmedicine.ua/, HagaHHAM HayKOBOI Ta NpodecinHoi
iH(bopMaUii, opraHi3aLi€eto 3axois, BiANOBiAAMU Ha 3anMTN, (hapMaKoHar1s940M, SKiCHUMIN
CKapramu, peryisiTopHMMN Ta KOMIJIaeHC-NpoLiecamu.

1. Bonopgineub nepcoHasIbHUX OAAaHUX Ta KOHTaAaKTHa iHdopMauin

Bonoginbuem nepcoHasibHUX AaHUX Y MexaxX Lboro MoeigomneHus € YOPJ14 MEONLWH, wo
3LiNCHIOE AisAnbHICTb B YKpaiHi Yepe3 odic 3a agpecoto: Byn. Bacunsa Cryca, 35-37, Kui, YKpaiHa,
03142. 3 nuTaHb Wono obpobkn NepcoHabHUX AaHNX MOXKHa 3BepTaTuUCA 3a TenegoHom +38 044
2981510 abo enekTpoHHO nowTo: info@worldmedicine.ua.

AKLLO Yy BiANOBIAHOMY BMNaAKy NePCOHasnbHi AaHi 06pobnsAlTLCS iHLWOW PUANYHOIO 0coboo rpynu
World Medicine abo ynoBHOBa>keHMM NigpsaaAHNKOM, Taka ocoba Ai€ BUKIIOYHO B MeXaX BU3HAYEHUX
uinen, iHCTPyKLUiA, OroBOpiB Ta BUMOI YAHHOIMO 3aKOHOA4aBCTBaA.

2. Koro ctocyetbca ue lNoBipoMneHHsA

Lle MoBiaoMNeHHs CTOCYETLCA NiKapiB, hbapMaLeBTiB, MPOBi30piB, MeANYHNX CecTep, AOCNIAHMKIB,
HayKOBUX KOHCYJIbTaHTIB, MPaLiBHUKIB 3aKnafiB OXOPOHM 340POB'S, aAMiHICTPAaTUBHOIro NepcoHany
MeOMNYHUX YCTAHOB Ta iHWNX haxiBLiB Yy chepi OXOPOHM 340p0B'sA, 3 AKMMK KoMNaHia Moxxe
B3AEMOLIATN Y MEXXaX 3aKOHHOI NPO(ECINHOI, HAYKOBOI, perynaTopHoi abo OoroBipHOI AisbHOCTI.

3. KaTeropii nepcoHasnbHUX OAHUX, AKi MOXYTb 06p06nﬂTMCﬂ
3anexHo Bif xapakTepy B3aeMoAil KoMmnaHisg Mo)xe 06pobnsaTn Taki kaTeropii nepcoHanbHNX AaHUX:

® geHTUiIKauinHI gani: im'a, Npizeule, no 6aTbKOBI, NigNUC, AaHi NpodecinHoi nevyaTkn abo
peeCcTpaLinHi/NiLeH3iNHI AaHi, AKWO 3aCTOCOBHO;

® KOHTaKTHI gaHi: poboya agpeca, HoMmep TenedoHy, afpeca eNeKTPOHHOI NOLWTN, KaHal KOMYHiKauii Ta
HafalTyBaHHA 3B'A3KY;

® npodecinHi paHi: micue poboTn, Nnocafa, crneuianbHICTb, KBanidikauis, NnpogecinHn gocsig,
BiA4INEHHS, POSib Y MEAMNYHI YCTaHOBI;

® [aHi Npo B3aemofito 3 KoMnaHi€l: icTopia 3anuTiB, y4aCTb Y 3yCTpivax, 3axonaxX, KoOHgepeHLisx,
TpeHiHrax, undpoBux KoMyHikauiax, CRM-3anucu;

® [faHi, NOB'sA3aHi 3 4OroBOpaMmM Ta KOMMJIAEHCOM: JOKYMEHTU, HEOBXiAHI ANA yKNaAeHHA Ta BUKOHaHHS
norosopie, 061iKy nocayr, NnaTexis, BATPAT, MOAOPOXKEN, MPOXXMBAHHSA Y/ BPOHIOBaHb, AKLLO TakKi 4ii
[ONYyCKalTbCA 3aKOHOM;

® [faHi Wo[o hapMakoHarasa4y Ta SKOCTi: iHopMauis, oTpMMaHa y 3B'A3KY 3 NOBIJOMAEHHAMUN MPO
nobivyHi peakuii, BiACyTHICTb edheKTUBHOCTI, iHWIi Nnpobnemu 3 6e3nekn abo ckapru WoOA0 AKOCTI
NikapcbKunx 3acobis;

Page 2 | worldmedicine.ua



WORLD MEDICINE Healthcare Professionals Privacy Notice / MoBifOMNEHHS AN MeAUYHMX NPaLiBHUKIB

® TexHi4yHi Ta oHNanH-daHi: IP-agpeca, AaHi NpuUCTpoto, XXypHanu AocTyny, cookies, naTa i 4ac
BiOoBioyBaHHSA BebcanTy, Aii Ha BebcanTi Ta iHWa iHdpopMauis 6e3nekn;

® ¢oTo-, aynio- abo BimeomaTepianm, AKLLO BOHM CTBOPIOKTLCA Nif Yac 3axo4iB abo KoMyHikaLin
BiAMOBIAHO 00 NonepeaHbLOro iHhopMyBaHHA Ta/abo 3rogn, SKLWO Taka 3roga € HeobxigHol.

4, .D,)Kepena OTPUMaAHHA NEePCOHAJIbHUX OaHUX

MepcoHanbHi gaHi MoXXyTb ByTU oTpuMaHi 6e3nocepenHbO Bif Bac; Yepe3 BebCcalT, eNIeKTPOHHY
nowTy, bopmu, gorosopu, CRM-cuctemmn, nncbmMoBy abo yCHY KOMYHiKaLilo; Bif opraHizaTopis
3axofiB, 3aKJlafiB OXOPOHU 340POB'A, YNOBHOBaXXeHUX NOCTa4vYa bHUKIB nocayr, npodecinHmnx abo
ny6nivYHMUX OXKepen, a TaKoXX Bif, KOMMETEHTHUX OEepP>XaBHMX OpraHiB y Bunaakax, nepeabavyeHunx
3aKOHOM.

5. LLini oOpobkKu nepcoHanbHUX BAHUX
KoMnaHis mo)xe 06pobnatu nepcoHanbHi 4aHi MeanyHux npauiBHMKIB O4NA TaKUX Linen:

® HaJaHHS HayKOBOI, MEAWYHOI, PEryNATOPHOI Ta NpodecinHoi iHopMaLii Npo Nikapcbki 3acobu,
3axBOpPIOBaAHHSA Ta HaJieXXHe 3aCTOCYyBaHHSA MPOAYKLIii BiAMOBIAHO 4O BUMOI 3aKOHOAABCTBA;

® JlaHyBaHHS, MPOBEAEHHS Ta afAMiHICTPYBaHHA NpodecinHNX, HayKOBMX, OCBITHIX, LncpoBux abo
O4HUX 3axo0fjiB, 3yCTpiven, npe3eHTauin, KOHdepeHUin i TPEeHIHriB;

® yrnpaBJliHHA BiAHOCMHaMM 3 MeAUYHUMK NpauiBHMKaMu, BeaeHHs CRM-3anunciB, o6pobka 3anuTiB Ta
3BOPOTHOIO 3B'A3KY;

® BWKOHAHHS AOrOBOPIB, OPraHi3auis NoricTMKM, NOAOPOXKEN, NPOXXMBAHHSA, BPOHIOBaHHSA Ta
BiALIKOAYBAHHA BUTPAT Y BMNagkKax, Koau Le A03BOJIEHO 3aKOHOM i BHYTPILWIHIMK NpasuiaMu
KOMMJIa€HCY;

® poBefEeHHSA OOCNiOXXEHb PUHKY, ONMNTYBaHb, aHani3y AKOCTI KOMYHiKaUili, yOO0CKOHa/IEHHSA NPOAYKTIB,
rnocnyr i Nnpouecis;

® o06pobka nosigoMneHb Npo NobiyHi peakuii, BiACYTHICTb eeKTMBHOCTI, iHWIi Nnpobnemn 3 6e3nekn abo
AKICHI CKapru Wwono Nikapcbkux 3acobis;

® BUKOHaHHSA hapMaKoHarN940BUX, PErYNATOPHUX, MOAATKOBMX, ByXranTepCbKnNX, aHTUKOPYMLiNHNX,
3BiTHUX Ta IHWNX LOPNANYHUX 060B'A3KIB;

® 33be3nevyeHHs iHpopmauinHoi 6e3nekn, 3anobiraHHS HECaHKLIIOHOBAaHOMY [OCTYNY, BUABJIEHHSA
WwaxpancTea abo 3/10BXKNBaHb;

® 3aXUCT NMpaB Ta 3aKOHHUX iHTepeciB KoMnaHii, Be AeHHS NPeTeH3iNHOoI, Cy40BOi Ta lopuan4dHoi poboTn.

6. NMpaBoBi nigcTaBn 06poOKM

MepcoHanbHi gaHi 06pobaATLCA BiANOBIAHO A0 3aKOHY YKpaiHu «[1po 3aXMCT NepCoHasIbHMUX
OaHNX» Ta iHLWOro 3aCTOCOBHOIO 3aKOHO4ABCTBa. 3aJIeXXHO Bifi KOHKPETHOI onepauii 06pobku,
MpaBOBUMMU MigCTaBaMn MOXXyTb 6yTu: Balla 3rofa; HeobXiaAHICTb BUKOHAHHSA A0rosopy abo BXXUTTA
3axofiB 00 MOro ykjaageHHs; BUKOHaHHSA lopuanyHoro o6oB'a3ky KomnaHii; 3aXuUcT XUTTEBO
BaXK/IMBUX IHTEpeCiB; 3aKOHHUN iHTepec KoMnaHii, AKWoOo BiH He nepeBa)ka€ Hag npaBamMu Ta
cBobopmamm cyb'ekTa NepCoHalbHUX OaHNX; BUKOHAHHSA 3aBAaHb y C)epi OXOPOHW 300pOB',
apMakoHarnany, 6esnekun nikapcbknx 3acobiB Ta peryasiTOpHOro KOHTPOJIO, SKLLO Le
nepenbayeHO 3aKOHOM.

AKLWOo y Mexxax thapMakoHarnaay abo SKocTi nikapcbkmx 3acobiB 06pobnatoTbCa AaHi Npo cTaH
300pPOB'S 4M iHWI YyTAUBI fAaHi, Taka 06pobka 34iNCHI0ETBCA NuLle y HeobxigHomMy obcasi, 3
OOTPMMaHHAM KOHQIAEHUINHOCTI, 3aKOHHUX BUMOr woao 6e3nekn nikapcbkux 3acobis Ta
BiAMOBiAHNX 0b6MeXXeHb AocTyny.

7. MNepepaya nepCcoHasIbHUX OAaHUX

MepcoHanbHi faHi MOXYTb NepefaBaTUCA JINLLE Y MeXaX BU3HAYEHUX Lilen Ta 3a HAasaBHOCTI
Ha/IeXXHUX NPaBoOBUX NiacTaB. Ogep>xXyBadyaMm MOXYTb ByTu:
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® yroBHOBaXXeHi nNpauiBHNKKM KoMnaHii Ta komnaHin rpynn World Medicine;

® nocTavalnbHUKM nocnyr: IT- Ta xocTuHr-nposangepn, CRM-nnatdopmum, opraHisaTopu 3axoais,
TYPUCTUYHI Ta NOTiCTUYHI MapTHepW, JOCAIAHNLbKI areHTCTBa, ayaAnTopu, puanydHi, byxrantepcbki
Ta KOMMJIQEHC-KOHCYIbTaHTW;

® 33KJ1lagn OXOPOHW 340POB'S, MApTHEPW, KOHTPaKTHI opraHizauii Ta iHWi ocobu, 3any4eHi 8O 3aKOHHUX
npogecinHNX 41 HayKoBUX MPOLLECIB;

® KOMMEeTeHTHI Aep)XaBHi opraHun, 3okpemMa MiHICTepCTBO OXOPOHU 340POB'S YKpaiHu, JepxaBHuUi
eKkcnepTHUM ueHTp MO3 YkpaiHu, OepxasHa cnyxba YKpaiHu 3 nikapcbKux 3acobiB Ta KOHTPOJIIO 3a
HapKOTMKaMW, Cyaun, MPaBOOXOPOHHI Ta iHLWIi YNOBHOBa)XEHi OpraHu, SIKLLO Lie BUMaraeTbCs 3aKOHOM;

® rnobanbHi hapMmakoHarnsagosi 6a3n gaHMX Ta ynoBHOBakeHi ocobu rpynn World Medicine, skLio Taka
nepepava HeobxigHa [N MOHITOPUHIY 6e3nekn nikapcbKux 3acobis.

Y pa3i TpaHCKOPOOHHOI Nepedadi NepcoHasbHMX AaHMX KoMMNaHis 3aCTOCOBYE BigNOBiAHI AOrOBipHi,
OpraHizauinHi Ta TeXHiIYHI 3ax04M 3aXMUCTy BigNOBIAHO 40 BMMOI YNHHOIMO 3aKOHOA4ABCTBA.

8. 3bepiraHHA NepcoHaJZIbHUX AAHUX

MepcoHanbHi gaHi 36epiratoTbCa NnLe NPOTArOM CTPOKY, HEO6XiAHOro ANA OOCATHEHHSA Uinen
06p06KIN, BUKOHAHHSA IOPUANYHUX, PETYNATOPHUX, hapMaKoHarnsagoBux, byxrantepcbkux abo
OOroBipHMX 060B'A3KIB, @ TaKOX 3axXMUCTY NpaB Ta 3aKOHHUX iHTepeciB KoMnaHii. MNicnsa 3aBepLleHHsA
Bi4MOBIAHOr0 CTPOKY MEepCOHasbHI AaHi BUAANATLCS, 3HMLLYIOTLCA abo 3He0CobI00TLCA, AKLLO
iHWe He nepenbavyeHO 3aKOHOM.

9. be3neka nepcoHasIbHUX AAaHUX

KoMnaHis 3aCTOCOBYE HaNleXXHi TEXHIYHI Ta opraHizauinHi 3axoan Ans 3aXUCTy NepcoHasIbHUX AaHNX
Bif, HECAHKLIOHOBAHOr0 AOCTYNY, HeE3aKOHHOI 06p0obKK, BTpaTU, 3HULLEHHS, NMOLIKOAXKEHHS, 3MiHN
abo po3kpuTTA. [OCTyn A0 NEPCOHaNIbHUX OaHUX HAOAETLCA NLIE YNOBHOBa)keHM ocobam y
Me>Xax iXHix cny>x6oBux abo foroBipHuUx 060B'sA3KiB.

10. NpaBa cyb'ekTa nepCcoHaNIbHUX BAHUX
BignoBigHO 00 3aKoHY YKpaiHu «[po 3axXMCT NepCoHaIbHUX AaHNX» BM Ma€ETe NnpaBso:

1 3HaTu npo po)xepena 36upaHHA, MicLEe3HaX0O)KEHHSA CBOIX MEPCOHANIbHUX OaHUX, MeTy ix 06pobkun Ta
MicLue3Haxo)XeHHS BoNoAiNbLA abo po3nopsagHMKa NEPCOHANIbHUX AaHUX;

2  OTpMMYyBaTW iHpOPMaLLiO NPO YMOBM HaflaHHA OOCTYMY 00 NepCoHaslbHUX OAaHUX, 30KPeMa Npo TPeTix
0Cib, sKMM BOHM NepenaTbCs;

3 ™MaTu [OoCTyn A0 CBOIX MePCOHasIbHMX AaHUX Ta OTPMMYyBaTW BiAMOBiAb WOA0 Toro, Yn obpobnsoTbcs
BOHU;

4 npep'sBAATU BMOTUBOBAHY BUMOrY i3 3anepeyeHHsM npoTu 06pobKu nepcoHanbHUX faHUX;

5 BwMMaraTtu 3MiHy, yTOYHEHHA ab0 3HMLEHHA NepCOHaNbHUX AaHUX, AKLWO BOHN 06pobnstoTbcs
HE3aKOHHO YN € HEJOCTOBIPHUMU;

BiOKMKATK 3rofny Ha 06pobKy nepcoHanbHUX AaHMX, AKLWO 06pobka 34iINCHIOETLCA Ha NiACTaBi 3roau;

7 3axuLiaTun CBOI MepCoHasbHI AaHi Bi HE3aKOHHOI 06p06KM Ta BUNMaAKOBOI BTPATU, 3HULLEHHS Y1
MOLUKOA)KEHHS;

8 3BepTaTuCH 3i ckapraMmu oo YrnoBHOBa)keHoro BepxoBHoi Pagun YkpaiHn 3 npas nognHm abo no cyay;

9 3HaTW MexaHi3M aBTOMaTUYHOI 06pobKN NepPCOHANBHUX OAHUX Ta MaTW 3aXUCT BiJ aBTOMaTM30BaHOro
pilLEHHS, SKe Ma€ A1a BaC NpPaBOBi HACigKN.

11. NopanoK 3BepHEHHSA

Ona peanisauii Bawmnx npae abo oTpMMaHHA A04aTKOBOI iHopMaLii woao obpobku nepcoHanbHUX
JaHuX BN MoXeTe 3BepHyTuca Ao KomnaHii 3a agpecoto: Byn. Bacunsa Ctyca, 35-37, KuiB, YKpaiHa,
03142, TenecdoHoM +38 044 2981510 abo enekTpoHHOW nowTot info@worldmedicine.ua. Ons

3aXUCTy NepcoHanbHMUX AaHMX KoMMaHis MoXke nmonpocuTy NiATBEPAMTY Bally 0Coby Ta yTOYHUTM
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3MICT 3anuTy. 3BEPHEHHS PO3rNSfa€ETbCA Y CTPOKY, nNepenbadveHi YAHHUM 3aKOHOLABCTBOM, 5K
npasunao He ni3Hiwe 30 KafleHJapHUX AHIB 3 MOMEHTY OTPUMaHHSA HaNeXHOro 3annTy, AKLWWO iHWNA
CTPOK He BCTaHOBJIEHM 3aKOHOM.

12. be3neka nikapcbkux 3acobiB Ta ¢papMmakoHarnapg,

PeTenbHUn KOHTPOb 3a 6e3neKoto Nikapcbknx 3acobiB € HanBULWLMM NpiopuTeToM Ang Komnawil.
LLlo6 KomnaHia Morna HagaBaTy akTyasbHY iH(hopMaUito woao 6e3ne4yHoro 3acToCcyBaHHA
Nikapcbkunx 3acobis, ay>ke Baxknmeumm € 36ip iHhopMauii Npo nobiyHi peakuii, BiACYTHICTb
e(eKTMBHOCTI, iHWIi Npobnemun 3 6e3nekn Ta CKaprun WoA0 SKOCTI NikapCbkux 3acobis.

MayieHTN, MeonYHi NpaLiBHMKKN Ta iHWI 0Cobn MOXXYTb 3BEPHYTUCA A0 creuianicTisa KomnaHii 3
hapMaKoHarnsagy 3 iHhopMaLli€lo NPO BUHUKHEHHA NOBiYHNX peakuii, BiACYTHICTb e(peKTUBHOCTI,
iHWi npobnemu 3 6e3nekn Ta/abo ckapru WOA0 AKOCTi NPY 3aCTOCYBaHHI Nikapcbkux 3acobis
KomnaHii ogHuMM i3 Takux cnocobis:

TenedoH +380 98 909 56 22 (pocTynHicTb 24/7)
cdapmMmakoHarnapy

Email farmaconadzor@worldmedicine.ua
cdapmMmakoHarnapgy

Lli KOHTaKTV He MpU3HaYveHi 4715 OTPUMaHHSA HEBIAK1aAHOI MeANYHOI JOMOMOrn. Y pa3si HeBiaK/1a4HOro CTaHy
cig 3BepHyYTUCS A0 Nikaps abo ciny)xbu eKCcTpeHoi MeanyHoI 4OrMoMOoru.

13. 3MiHm po uboro MoBigoMneHHA

KoMnaHis Mo)xe nepioanyHo oHoBAoBaTK Le MoBigOMMAEHHS 3 ypaXyBaHHAM 3MiH 3aKOHO4ABCTBA,
BHYTPIiLLHIX npoueciB abo dyHKuUioHany BebcanTy. AKTyanbHa BepcCida MNosigoMneHHa NybnikyeTbCs
Ha BebcanTi worldmedicine.ua abo Haga€TbLCA 3a 3aNUTOM Yepes 3BMYaNHI KaHa M KOMYHiKaLil.

Page 5 | worldmedicine.ua



WORLD MEDICINE Healthcare Professionals Privacy Notice / MoBifOMNEHHS AN MeAUYHMX NPaLiBHUKIB

English Version

HEALTHCARE PROFESSIONALS PRIVACY NOTICE

WORLD MEDICINE (the “Company”, “World Medicine”, “we”, “us”) respects the privacy and personal
data protection rights of healthcare professionals and other professionals in the healthcare sector
with whom the Company interacts. This Privacy Notice explains what personal data may be
processed, for what purposes, on which legal bases, to whom it may be disclosed, how long it may be
retained and what rights data subjects have.

This Notice applies to the Company's interactions with healthcare professionals in connection with
the use of https://worldmedicine.ua/, scientific and professional information, events, responses to
requests, pharmacovigilance, quality complaints, regulatory processes and compliance activities.

1. Data Controller and Contact Details

For the purposes of this Notice, the data controller is WORLD MEDICINE, operating in Ukraine through
its office at: Vasylia Stusa Street, 35-37, Kyiv, Ukraine, 03142. For questions concerning personal
data processing, you may contact the Company by phone at +38 044 2981510 or by email at
info@worldmedicine.ua.

Where personal data is processed by another World Medicine group company or by an authorized
service provider, such processing is carried out only within defined purposes, instructions, contracts
and applicable legal requirements.

2. Scope of this Notice

This Notice applies to physicians, pharmacists, nurses, researchers, scientific consultants, healthcare
institution staff, administrative staff of healthcare organizations and other healthcare-sector
professionals with whom the Company may interact within legitimate professional, scientific,
regulatory or contractual activities.

3. Categories of Personal Data We May Process

Depending on the nature of the interaction, the Company may process the following categories of
personal data:

® identification data, including name, surname, patronymic, signature, professional stamp information or
professional registration/licence details where applicable;

® contact details, including work address, telephone number, email address, communication channel and
communication preferences;

® professional data, including workplace, job title, medical specialty, qualifications, professional
experience, department and role within the healthcare institution;

® interaction data with the Company, including requests, attendance at meetings, events, conferences,
trainings, digital communications and CRM records;

® contractual and compliance-related data, including documents required for contracting, performance of
services, payments, expenses, travel, accommodation or reservations, where legally permitted;

® pharmacovigilance and quality data, including information received in connection with adverse
reactions, lack of efficacy, other safety issues or quality complaints relating to medicinal products;

® technical and online data, including IP address, device data, access logs, cookies, date and time of
website visits, website activity and other security-related information;

® photo, audio or video materials where produced during events or communications and where
appropriate notice and/or consent, if required, has been obtained.

4. Sources of Personal Data

Page 6 | worldmedicine.ua



WORLD MEDICINE Healthcare Professionals Privacy Notice / MoBifOMNEHHS AN MeAUYHMX NPaLiBHUKIB

Personal data may be collected directly from you; via the website, email, forms, contracts, CRM
systems, written or verbal communications; from event organizers, healthcare institutions,
authorized service providers, professional or public sources, and from competent public authorities
where permitted or required by law.

5. Purposes of Processing

The Company may process personal data of healthcare professionals for the following purposes:

providing scientific, medical, regulatory and professional information concerning medicinal products,
diseases and the proper use of products in accordance with applicable law;

planning, conducting and administering professional, scientific, educational, digital or in-person events,
meetings, presentations, conferences and trainings;

managing relationships with healthcare professionals, maintaining CRM records, handling requests and
feedback;

performing contracts and organizing logistics, travel, accommodation, reservations and reimbursement
of expenses where permitted by law and internal compliance rules;

conducting market research, surveys, communication quality analysis and improvement of products,
services and processes;

processing reports of adverse reactions, lack of efficacy, other safety issues or quality complaints
relating to medicinal products;

fulfilling pharmacovigilance, regulatory, tax, accounting, anti-corruption, reporting and other legal
obligations;

ensuring information security, preventing unauthorized access and detecting fraud or misuse;
protecting the rights and legitimate interests of the Company and managing claims, litigation and legal
matters.

6. Legal Bases for Processing

Personal data is processed in accordance with the Law of Ukraine “On Protection of Personal Data”
and other applicable legislation. Depending on the specific processing activity, the legal bases may
include: your consent; the necessity to perform a contract or take steps prior to entering into a
contract; compliance with the Company's legal obligations; protection of vital interests; the
Company's legitimate interest, provided that it does not override the rights and freedoms of the data
subject; or the performance of tasks relating to healthcare, pharmacovigilance, medicinal product
safety and regulatory control where provided by law.

Where health data or other sensitive information is processed within pharmacovigilance or quality
matters, such processing is performed only to the extent necessary, with confidentiality, lawful
medicinal-product safety requirements and appropriate access restrictions.

7. Disclosure and Transfer of Personal Data

Personal data may be disclosed only within the defined purposes and where an appropriate legal
basis exists. Recipients may include:

authorized employees of the Company and World Medicine group companies;

service providers, including IT and hosting providers, CRM platforms, event organizers, travel and
logistics partners, research agencies, auditors, legal, accounting and compliance advisers;

healthcare institutions, partners, contract organizations and other parties involved in lawful
professional or scientific processes;

competent public authorities, including the Ministry of Health of Ukraine, the State Expert Center of the
Ministry of Health of Ukraine, the State Service of Ukraine on Medicines and Drugs Control, courts,
law-enforcement authorities and other authorized bodies where required by law;

global pharmacovigilance databases and authorized persons within the World Medicine group where
necessary for monitoring medicinal-product safety.
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In the event of cross-border transfer of personal data, the Company applies appropriate contractual,
organizational and technical safeguards in accordance with applicable law.

8. Retention of Personal Data

Personal data is retained only for as long as necessary to achieve the purposes of processing, comply
with legal, regulatory, pharmacovigilance, accounting or contractual obligations, and protect the
rights and legitimate interests of the Company. Upon expiry of the relevant retention period, personal
data is deleted, destroyed or anonymized unless otherwise required by law.

9. Security of Personal Data

The Company applies appropriate technical and organizational measures to protect personal data
against unauthorized access, unlawful processing, loss, destruction, damage, alteration or disclosure.
Access to personal data is granted only to authorized persons within the scope of their employment
or contractual duties.

10. Data Subject Rights
Under the Law of Ukraine “On Protection of Personal Data”, you have the right to:

know the sources of collection, location of your personal data, purpose of processing and location of
the data controller or processor;

obtain information about access conditions, including information about third parties to whom your
personal data is disclosed;

access your personal data and receive a response as to whether it is processed;

submit a reasoned objection to the processing of your personal data;

request amendment, rectification or destruction of personal data if it is processed unlawfully or is
inaccurate;

withdraw consent to processing where processing is based on consent;

protect your personal data against unlawful processing and accidental loss, destruction or damage;
lodge complaints with the Ukrainian Parliament Commissioner for Human Rights or with a court;

know the mechanism of automatic processing of personal data and be protected from automated
decisions that have legal consequences for you.

11. How to Submit a Request

To exercise your rights or obtain additional information on personal data processing, you may contact
the Company at: Vasylia Stusa Street, 35-37, Kyiv, Ukraine, 03142, by phone at +38 044 2981510 or
by email at info@worldmedicine.ua. To protect personal data, the Company may request verification
of your identity and clarification of the request. Requests are handled within the periods required by
applicable law, generally no later than 30 calendar days after receipt of a valid request unless
another period is prescribed by law.

12. Medicinal Product Safety and Pharmacovigilance

Careful monitoring of medicinal product safety is a top priority for the Company. In order for the
Company to provide up-to-date information on the safe use of medicinal products, it is very important
to collect information on adverse reactions, lack of efficacy, other safety issues and quality
complaints relating to medicinal products.

Patients, healthcare professionals and other persons may contact the Company's pharmacovigilance
specialists with information on adverse reactions, lack of efficacy, other safety issues and/or quality
complaints associated with the use of the Company's medicinal products through the following
channels:
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Pharmacovigilance +380 98 909 56 22 (24/7 availability)
phone

Pharmacovigilance farmaconadzor@worldmedicine.ua
email

These contacts are not intended for emergency medical assistance. In case of an emergency, please contact a
physician or emergency medical service.

13. Changes to this Notice

The Company may update this Notice from time to time to reflect changes in legislation, internal
processes or website functionality. The current version of this Notice will be published on
worldmedicine.ua or made available upon request through ordinary communication channels.

Document version: June 2026
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