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WORLD MEDICINE

NOBIAOMJIEHHA MPO OBPOBKY MEPCOHAJIbBHUX AAHNXY COEPI DPAPMAKOHAT1A4Y
PHARMACOVIGILANCE PERSONAL DATA PROCESSING NOTICE

O¢ic komnaHii / Company Office KoHTakTu 3 papmakoHarnsay / Pharmacovigilance
Contacts

TOB «YOPA MEOVLIVH» MoBiZOM/IEHHS MPO NO6IYHI peakLii, BiACYTHICTb

Byn. Bacuna Cryca, 35-37 ebeKTMBHOCTI, iHWi Npo6aemu 3 6e3nekun Ta/abo ckapru

KwiB, YkpaiHa, 03142 LLIOZ0 AKOCTI NiKapCbKX 3aco6iB:

+38 044 2981510

info@worldmedicine.ua +380 98 909 56 22 (24/7)

MH-Mr: 09:00-18:00 farmaconadzor@worldmedicine.ua

BE3MNEKA NIKAPCbKMX 3ACOBIB / MEDICINAL PRODUCT SAFETY

PeTenbHUIN KOHTPO/b 3a 6e3MeKoto NiKapCbKMX 3aC06iB € HAMBULLM NpPiopUTETOM A1st Haloi KomnaHii. o6
KomnaHisa morna HagaBaTu akTyanbHy iHGOpMaLiito LoA0 6e3MeyYHOro 3aCToCyBaHHS /likapCbKMX 3acobiB, gyxe
BaXMBUM € 36ip iHpopMaL,ii Npo NobiYvHi peakLii, BiACYyTHICTb epeKTMBHOCTI, iHLWI NnpobiemMu 3 6e3nekn Ta
CKapru LWoAo AKOCTi NiKapCbKnX 3aCobiB.

Careful monitoring of medicinal product safety is one of the highest priorities of our Company. In order to
provide up-to-date information on the safe use of medicinal products, it is essential to collect information about
adverse reactions, lack of efficacy, other safety concerns and quality complaints.

MavuieHTn, MeAnyHi NpaLiBHNKYM Ta iHLWi 0CO6M MOXYTb 3BepTaTUCS A0 Halmx GaxiBLiB 3 papmakoHarnsgy 3a
HaBeJeHVMW BYLLe KOHTakTaMu. Patients, healthcare professionals and other persons may contact our
pharmacovigilance specialists using the contact details above.

Llelh AokymeHT nigrotoBneHo Ans Be6-carty https://worldmedicine.ua/ 3 ypaxyBaHHAM HaaHOro KOpnopaTMBHOIoO
WabnoHy Ta yKpaiHCbKOro perynsaTopHoro koHTekcTy. This document is prepared for https://worldmedicine.ua/ based on
the provided corporate template and the Ukrainian regulatory context.

Page 1 | Prepared for website publication | Last updated: June 2026



World Medicine Ukraine - Pharmacovigilance Privacy Notice UA/EN

YKPAIHCbKA BEPCIA

MoBigoMneHHsA NPO 06pO6KY NepcoHaNnbHUX AaHUX Y chepi
dapmakoHarnsaay

1. Bonogineub nepcoHanbHUX AaHNX Ta cpepa 3aCTOCyBaHHS

Lle MoBigoMneHHs NosicHIoE, ak YOP/14 MEAVLNH, a Takox, Y BiANOBIAHMX BUMNAaAKaX, iHLWi KOMMaHIi rpynm
World Medicine Ta/ab0 BigNOBiAHN BNAaCHNK PeECTPALLIIHOIO MNOCBiIAYEHHS Ha NiKapCbkuiA 3acib, 06pobnsaoTb
nepcoHanbHi AaHi, OTPUMaHI Nij Yac 34iMCHeHHs papMakoHarasay, po3rasaay nosifoMaeHb NPo NO6iYHI
peakLii, BiCyTHICTb epeKTUBHOCTI, iHLWi NUTaHHA 6e3nekn Ta/abo ckapru WoAO AKOCTI NikapCbKMX 3aco6iB.

YOPNA MEANLINH BrkopucToBye Beb-canT https://worldmedicine.ua/ Ta KOHTaKTHI KaHann papmakoHarnsgy
AN OTPMMAHHS NOBIAOMEHb BiJ NALEHTIB, MeANYHUX NPaLiBHUKIB, NPeACTaBHVKIB NALiEHTIB Ta iHLWIMX OCi6.
Obpobka NepcoHanbHUX AaHUX 34IACHIOETLCS BiAMOBIAHO A0 3aKOHY YKpaiHu "TTpo 3aXMCT NepCcoHanbHNX
JaHunX", 3aKOHOAABCTBA YKpaiHW Npo Nikapcbki 3acobun, BUMOT papMakoHarasgy Ta Lboro MNosigomaeHHs.

2. fIKi nepcoHanbHi AaHi MOXXYTb 06pobnaTucs

3anexHo Bijg 3MiCTy NOBILOMAEHHS Ta HEOOXIAHOCTI iOro OLiHKK, MOXYTb 06p0OBAATNCS TaKi KaTeropii
nepcoHasbHUX JaHUX:

* JaHi ocobu, sika NOBIAOMASE: iM'SA, NPIi3BULLE, KOHTAKTHI AaHi, KpaiHa NPOXMBaHHSA, CTaTyC NaLlieHTa,
npeAcTaBHMKA NaujieHTa abo MegMYHOro npaLuiBHUKA;

* AaHi Npo npodeciiny AigNbHICTE MeANYHNX NpaLiBHUKIB: Npodecis, cneujianbHicTb, MicLe poboTu, cay>K60Bi
KOHTaKTHI AaHi;

e JaHi nauieHTa: iHiuiann abo iHWWM igeHTUdiKaTop, Bik ab0 AaTa HAPOLKEHHS, CTaTb, KpaiHa MPOXMBAHHS,
3picT, Bara, AKLLO Lie HeobXiAHO AN OLHKW BUMAAKY;

* [aHi Npo 3J0pOB'S: MeANYHNIN aHaMHe3, CYNyTHi 3aXBOPIOBaHHS, aneprii, BariTHicTb abo nakTauis,
pe3ynbTaT 06CTeXeHb, MonepeaHi Ta CynyTHI JlikapCbki 3acobu, likyBaHHSA Ta AOro pesynbTarT;

e JaHi Npo fikapcbkKin 3acib Ta BUNajoK: Ha3Ba Nif03poBaHOro NiKapCbKOro 3acoby, cepis/HoMep napTii 3a
HasABHOCTI, J03YBaHHS, LUSAX 3aCTOCYBaHHSA, MOKa3aHHS, AaTa No4vaTKy Ta 3aKiH4eHHS 3aCTOCyBaHHS, onuc
No6iYHOI peakLii, BifCyTHOCTI epeKTUBHOCTI, iHLLOI Npobaemu 3 6e3nekn abo ckapru Woao AKOCTi,
Cepro3HicTb, AaTa NOYaTKy Ta 3aKiHYeHHS peakLii, HacNiAoK Ta BXWUTi 3axo4u;

* KOMYHIiKaLiHi Ta JOKa30Bi MaTepiann: AINCTYBaHHSA, GOPMU NOBIOMIEHb, AOKYMeHTH, poTorpadii ynakoskm
abo npenaparty, ayA4io/BisyanbHi 3anncn, AKLLLO BOHW A06POBINbLHO HajaHi abo HeObXiAHI AN OLHKMK
MOBIZAOM/IEHHS;

* TexHiYHi Ta opraHi3auinHi JaHi: aHi 6e3nekn 06pobKK, XXypHaNuM 3BepHeHb, AaHi 3annTy/ckaprn/nponosnuii,
JaHi FOPUANYHOTO Ta PeryaToOpHOro CyrnpoBogy.

Mpocnmo He HaZaBaTn HaAMIPHI NepcoHanbHi AaHi Ta BKAOYATK ivLie iHGopMaLiito, HeObXigHY AN OLiHKMN
NOBIAOM/IEHHS Ta BUKOHaHHA BUMOT GapMakoHarnaay.

3. ik 36mpaloTbCa NepcoHasnbHi AaHi Ta NnpaBoBi NigcTaBM 06po6KU

MepcoHanbHi faHi MOXYTb 36MPaTUCS B YCHIA, NMCbMOBIN, @N1eKTPOHHIl, BisyanbHili abo iHLWil popmi, 30kpema
yepes TeslepoH, eNleKTPOHHY NoLUTy, Be6-GOopMy, NOBIAOMAEHHS MEAUYHOrO NpaLiBHMNKA, 3BEPHEHHS NaLlieHTa
abo 1ioro npeacTaBHMKA, JOKYMEHTU LLIOA0 AKOCTI IKapCbKOro 3acoby, a TakoX Yepes YNOBHOBAaXeHi opraHu
abo napTHepiB, AKi bepyTb y4acTb y bapMakoHarnsaai.

O6pobKa 34iMCHIOETECA Ha TakMX NPaBOBUX MiACTaBax: BUKOHAHHA 060B'A3KiB, BCTAHOBEHWX 3aKOHOAABCTBOM
y cbepi nikapcbkunx 3acobiB Ta dapMakoHarnsay; 3aXUCT XUTTEBO BaXXINBUX iIHTepeCiB NaLieHTIB Ta iHLUWX OCib;
3aXMCT CyCninbHOro iHTepecy y chepi rpoMaiCcbKoro 340poB'a; He0bXiAHICTb BeAeHHS 061iKy, OLiHKK, ayanTy Ta
JOKYMeHTYBaHHS MOBIAOM/IEHb; 3aX1CT NPaB Ta 3aKOHHWX iHTepeciB KoMnaHii; a TakoxX 3roga cyb'ekta
nepcoHanbHUX JaHWX Yy BUMNaAKaXx, KoM Taka 3rofa € HeobXxiZAHO BiAMNOBIAHO A0 3aKOHOAABCTBA.
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[JaHi Npo 340poB's Ta iHWI YyTANBI AaHi 06p06AATHCA NnLLIe B 06CA3i, HeObXigHOMY ANa papmakoHarnagy,
OLiHKM 6e3rneku fiKapCbKMX 3ac06iB, BUKOHAaHHSA NPaBOBMX 060B'A3KIB Ta 3aXMCTY NaLliEHTIB.

4. MeTa 06p0o6KIM NepcoHaNIbHUX AAHNX

° NPUNHATTA, PeECTpaLlis, Nepesipka, MeanyHa Ta HayKoBa OLLiHKa NOBIiJOM/IEHb NMPO NMO6IYHI peakLii,
BiACYTHICTb edeKTUBHOCTI, iHLWI NpobaemMun 3 6e3nekn Ta/abo ckapru WoA0 AKOCTi;

* 3abe3sneveHHs 6e3neKkyn NaLiEHTIB Ta HaIEXXHOrO MOHITOPUHTY CMiBBIAHOLLEHHS KOPUCTL/PU3NK NIKapCbKMX
3acobis;

* YTOUHEeHHs iHpopMaLlii Ta, 3@ HEO6XiAHOCTI, 3B'A30K i3 0C06010, iKa NOBIJOMMAA MPO BUNAL0K, MEANYHUM
npaLiBHMKOM abo 3akn1ajoM OXOPOHU 340pOB's;

* MigroToBKa, NOAaHHA Ta 36epiraHHsA NoBiJOMAEHb, 3BITIB i 40CbE, NepedbaveHX 3aKOHOA4aBCTBOM Ta
npasunamu papmakoHarnsagy;

° PO3rNsj cKapr WoAO AKOCTi, BUSBAEHHS MOXINBUX AedeKTiB AKOCTi, panbcrdikaLlii, TOMUIOK 3aCTOCYyBaHHS
a60 iHWNX PU3KKIB;

* BVKOHAHHS BMMOT KOMMETEHTHWX OpraHis YKpaiHu Ta iHLWWX PeryaaTOpHUX OpraHis, AKLLO Lie 3aCTOCOBHO;

* MpOBefeHHS BHYTPILLHbOro KOHTPOIO, ayAUTy, HaBYaHHSA, PO3C/ifyBaHb, FOPUANYHOIO CynpoBoay Ta
3axucTy npas KomnaHil.

5. Mepepaya nepcoHasbHUX AAHUX

JocTyn 10 NepcoHanbHUX AaHNX HAJAETLCS NMLLE YTOBHOBaXXeHM NpaLiBHMKAM Ta 3a1y4YyeHnM ocobam y
MeXax IXHiX MocasoBux abo AOroBipHMX 060B'A3KIB Ta AKLLe B 06CA3i, HEObXiAHOMY ANS BiANOBIAHOI METN.
MNMepcoHanbHi faHi MOXyTb NepeAaBaTUCs TakMM KaTeropisiM oTprMyBayiB:

e komnaHism rpynu World Medicine, BignoBiAHOMY BNacHUKyY peecTpaLiiHOro NOCBigYEHHS, YNOBHOBaXEHNM
ocobam 3 papmakoHarnsgy Ta BignoBigansHUM Nigpo3ainam;

* MiHicTepcTBY OXOPOHU 340PpOB'A YKpaiHu, [lep>KaBHOMY ekcriepTHOMY LeHTpy MO3 YkpaiHu Ta iHWUM
KOMMEeTeHTHMM OpraHam, AKLLO rnepejayva HeobxigHa ANA BUKOHaHHSA BUMOT GapMakoHarnsaay;

* nocTavanbHMKaM Mocayr, AKi NiATPUMYOTL papMakoHarnsg, iHpopmaLiiHi TeXHONOT i, XOCTUHT,
[LOKYMeEHTOObir, apxiByBaHHS, nepeksiag, ayanT, FOPUANYHNA CynpoBig abo 06pobKy 3BepHEHb;

* 3aK/la,aM OXOPOHW 340PO0B'A, MeAUYHMM MpaLiBHVKaM, N1abopaTopisiM abo iHLWUM daxiBusaM, SKLLO Le
Heob6XigHO AN yTOUHEHHS a60 OLHKM KOHKPETHOrO BUMaaKy;

* iHO3EMHUM PeryisTOpHUM OpraHam, MidkHapoAHVM 6a3am AaHux 3 6e3rekn Ta napTHepaMm 3
dapmakoHarnisgy, SKLo Taka nepejaya HeobxigHa abo f03BO/IeHa 3aKOHO4aBCTBOM.

Y pa3si MixkHapoAHOI Nepegayi NepcoHanbHUX AaHnX KoMnaHis 3aCTOCOBY€E HeObXigHI opraHisaLiliHi Ta npaBoBi
rapaHTii, a mepcoHanbHi AaHi BUKOPUCTOBYIOTLCA NnLLe ANS Liner, A58 SKMX BOHU 6ynn 3ibpaHi abo nepegaHi.

6. CTpok 36epiraHHs

MepcoHanbHi gaHi, NoB'a3aHi 3 GapMakoHarnsagoM, 36epiratoTbCs MPOTAroM CTPOKiB, HEOOXIAHWX ANS
BMKOHaHHS 3aKOHOZaBYMX Ta PeryIaTOpHNX BUMOT, JOKYMEHTYBaHHA 6e3neKkn nikapcbKnx 3acobi.,
npoBeJeHHs rnepeBipokK, ayanTy, 3aX1UCTy NpaB Ta BUKOHaHHA 060B'A3kiB KoMnaHii. Micns 3akiH4eHHs
BiZANOBIZAHOMO CTPOKY AaHi BUAANSIOTLCSA, 3HEOCO6H0TLCA abo apXiBYHOTLCS BifMOBILHO A0 3aCTOCOBHUX
npouesyp Ta 3aKOHOAABCTBa.

7. be3neKka nepcoHasibHUX AAHUX

KoMnaHisi 3aCTOCOBYE TeXHIYHI Ta OpraHi3auiiHi 3aXxo4m AN 3aXUCTy NepCcoHaNbHUX AaHWUX Bij,
HeCcaHKLiOHOBaHOro A0CTyNy, BUMaAKOBO| BTPATW, 3HULLEHHS, MOLLUKOAXEHHS, HE3aKOHHOTO MOLLUMPEHHST abo
iHLLIOT HenpaBOMipHOT 06po6KU. Taki 3aX0AN BKIOYAKOTb 06MEXEHHS A0CTYNY, KOHPIAEHLUiAHICTb, KOHTPO/b
06p0o6KK, HaBYaHHS BiANOBiIZaNbHMX OCI6 Ta BUKOPUCTaHHSA 3aXU1LLEeHNX KaHaniB 36epiraHHs i nepeavi gaHnx
y MeXax HasiBHUX MOX/IMBOCTEN.
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8. MpaBa cy6'ekTa nepcoHasibHUX AAaHUX

Cy6'eKT MepCoHanbHUX AaHNX Ma€E NpaBa, nepeAbayeHi 3aKoHOM YKpaiHu "Tpo 3aX1CT nepcoHanbHUX AaHnX",
30Kpema NnpaBo 3HATV NPO JyKepena 36MpaHHS, MiCLLe3HaXO4XKeHHs, MeTy 06pobKM Ta OTPMMYBaYiB
nepcoHanbHUX JaHWX; OTPUMYyBaTH iHGOpPMaLLito MPO YMOBU AOCTYMY A0 NePCOHANbHUX AaHWUX; MaTu JOCTYN A0
CBOIX MepPCOHaNbHUX JaHWX; BUMaraT BUMpaBAeHHs abo 3HVLLEHHS AaHNX, AKLLLO BOHV 06pobnsaoTbCs
He3aKoHHO abo € HeJOCTOBIPHMMU; 3aMepeydyBaTh MPOTY 06POBKN y BUNaAKax, nepesdaveHnx 3aKOHOM;
BiAKIMKATY 3rojy, SKLLO0 06pobKa 34iMCHIOETBCA Ha MiACTaBi 3ro4n; 3BepTaTuCa 3i ckapramu 4o
YnoBHOBa)eHoOro BepxoBHOI Paan YKpaiHu 3 npaB Mo4MHN abo 0 cyay.

3BepTaEMO yBary, L0 OKpeMi NpaBa MOXyYTb 6YT/ 06MexXeHi, AKLLO nojanbLia obpobka abo 36epiraHHs AaHnX
€ HEOOXIAHNMU AN1A BMKOHAHHSA 060B'A3KIB 3 papMaKkoHarnsagy, 3axmcty rpoMaAcbkoro 340Pp0B's, BAKOHAHHS
NpaBoBMX BMMOT abo 3axmncTy npas Komnawii. ¥ Takmx Bunagkax KomnaHris po3rnsiHe 3BepHeHHS Ta
NOBIAOMUTB MPO MOXNVBUIA 06CAT MOr0 BUKOHAHHS.

9. ik 3BepPHYTUCA LLOAO0 NEPCOHANbHUX AaHMNX a6o NoBigoMUTU Npo nNpobnemy
6e3nekun

3 NuTaHb 06pPO6KM NepCoHanbHUX AaHNX Bu MoxeTe 3BepHyTMCA f0 KoMmnaHii 3a agpecoto: YOP14 MEANLINH,
Byn. Bacuns Cryca, 35-37, KniB, YkpaiHa, 03142, abo enekTpoHHo nowToto: info@worldmedicine.ua.

Jns noBigomMaeHHs Npo NO6iYHI peakLii, BIACYTHICTb epeKTMBHOCTI, iHLWI Npo6aemMun 3 6e3nekn Ta/abo ckapru
LLIOA0 AKOCTI NiKapCbKMX 3aC06iB KOMMaHIi BUKOPUCTOBYTE KOHTaKTV dapmakoHarnsagy: +380 98 909 56 22
(24/7), farmaconadzor@worldmedicine.ua.

Y pa3si noBigomMneHHsa Npo HebaxaHy peakLito abo iHLWYy Npobnemy 6e3nekn NPOCUMO, 38 MOXINBOCTI, HaZaTK
MiHIManbHY HeobXifHY iIHpopMaLito: JaHi 0cobu, ika MOBIAOMASE, AaHi NauieHTa abo oro igeHTndikaTop, onuc
peakuii/npobnemu, Ha3By MiZ03PHOBAHONO NiKapCbKOro 3acoby Ta KOHTAKT A/151 yTOUHEeHHS iHbopMmaLii.

Lle MoBigoMIeHHs He € MeANYHOK KOHCYIbTaui€ro. SKLWwo Bam noTpibHa HeBigKk1agHa MeaMYHa Jornomora abo
Bn Ma€eTe NnTaHHSA LWLOAO NiKyBaHHS, 3BepHITbCSA 40 Nikaps abo BigMNOBIAHOT CNYy>X6W eKCTPeHOT 40MOMOrm.
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ENGLISH VERSION

Pharmacovigilance Personal Data Processing Notice

1. Data controller and scope

This Notice explains how WORLD MEDICINE, and, where applicable, other World Medicine group companies
and/or the relevant marketing authorization holder for a medicinal product, process personal data received in
the course of pharmacovigilance activities, adverse reaction reporting, lack of efficacy reporting, other safety
concerns and/or medicinal product quality complaints.

WORLD MEDICINE uses https://worldmedicine.ua/ and pharmacovigilance contact channels to receive reports
from patients, healthcare professionals, patient representatives and other persons. Personal data are
processed in accordance with the Law of Ukraine "On Protection of Personal Data", Ukrainian medicinal product
legislation, pharmacovigilance requirements and this Notice.

2. Personal data that may be processed

Depending on the content of the report and the information required for its assessment, the following
categories of personal data may be processed:

 reporter data: name, surname, contact details, country of residence, status as patient, patient representative
or healthcare professional;

e professional data of healthcare professionals: profession, specialty, workplace and professional contact
details;

 patient data: initials or another identifier, age or date of birth, sex, country of residence, height and weight,
where needed for case assessment;

¢ health data: medical history, concomitant diseases, allergies, pregnancy or breastfeeding status, test results,
previous and concomitant medicines, treatment information and outcome;

* medicinal product and case data: suspected medicinal product name, batch/lot number where available,
dose, route of administration, indication, dates of use, description of the adverse reaction, lack of efficacy,
other safety concern or quality complaint, seriousness, start and end dates, outcome and actions taken;

e communications and supporting materials: correspondence, report forms, documents, photographs of
packaging or the product, audio/visual records where voluntarily provided or necessary for assessment;

 technical and organizational data: processing security data, request logs, request/complaint/suggestion data
and legal or regulatory compliance data.

Please do not provide excessive personal data and include only the information necessary for case assessment
and compliance with pharmacovigilance requirements.

3. Collection methods and legal bases

Personal data may be collected orally, in writing, electronically, visually or by other means, including by
telephone, e-mail, web form, healthcare professional report, patient or representative inquiry, product quality
documentation, competent authorities or partners involved in pharmacovigilance.

The processing is based on the following grounds: compliance with legal obligations in the field of medicinal
products and pharmacovigilance; protection of vital interests of patients and other persons; protection of
public interest in the field of public health; the need to record, assess, audit and document reports; protection
of the Company's rights and legitimate interests; and consent of the personal data subject where such consent
is required by applicable law.

Health data and other sensitive data are processed only to the extent necessary for pharmacovigilance,
medicinal product safety assessment, compliance with legal obligations and protection of patients.
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4. Purposes of processing

* receiving, registering, validating and medically/scientifically assessing reports of adverse reactions, lack of
efficacy, other safety concerns and/or quality complaints;

e ensuring patient safety and proper monitoring of the benefit/risk balance of medicinal products;

* obtaining follow-up information and, where necessary, contacting the reporter, healthcare professional or
healthcare institution;

e preparing, submitting and retaining reports, records and files required under applicable law and
pharmacovigilance rules;

* handling quality complaints, identifying potential quality defects, falsification, medication errors or other
risks;

* complying with the requirements of competent authorities in Ukraine and other regulatory authorities,
where applicable;

» conducting internal control, audits, training, investigations, legal support and protection of the Company's
rights.

5. Transfer of personal data

Access to personal data is granted only to authorized employees and engaged persons within their duties and
only to the extent necessary for the relevant purpose. Personal data may be transferred to the following
categories of recipients:

e World Medicine group companies, the relevant marketing authorization holder, pharmacovigilance
qualified/responsible persons and relevant departments;

* the Ministry of Health of Ukraine, the State Expert Center of the Ministry of Health of Ukraine and other
competent authorities, where transfer is necessary to comply with pharmacovigilance requirements;

e service providers supporting pharmacovigilance, information technologies, hosting, document management,
archiving, translation, audit, legal support or inquiry handling;

* healthcare institutions, healthcare professionals, laboratories or other specialists where necessary for
follow-up or assessment of a particular case;

e foreign regulatory authorities, international safety databases and pharmacovigilance partners where such
transfer is necessary or permitted by law.

Where personal data are transferred internationally, the Company applies necessary organizational and legal
safeguards, and personal data are used only for the purposes for which they were collected or transferred.

6. Retention period

Personal data related to pharmacovigilance are retained for the periods necessary to comply with legal and
regulatory requirements, document medicinal product safety, enable inspections and audits, protect rights and
fulfill the Company's obligations. After the applicable period expires, the data are deleted, anonymized or
archived in accordance with applicable procedures and law.

7. Data security

The Company applies technical and organizational measures to protect personal data against unauthorized
access, accidental loss, destruction, damage, unlawful disclosure or other unlawful processing. These measures
include access restrictions, confidentiality, processing controls, training of responsible persons and use of
secured storage and transfer channels within available capabilities.
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8. Rights of personal data subjects

A personal data subject has the rights provided by the Law of Ukraine "On Protection of Personal Data",
including the right to know the sources of collection, location, purpose of processing and recipients of personal
data; to receive information about the conditions of access to personal data; to access personal data; to request
correction or destruction of data if processed unlawfully or inaccurately; to object to processing in cases
provided by law; to withdraw consent where processing is based on consent; and to lodge complaints with the
Ukrainian Parliament Commissioner for Human Rights or a court.

Please note that certain rights may be limited where continued processing or retention is necessary to comply
with pharmacovigilance obligations, protect public health, meet legal requirements or protect the Company's
rights. In such cases, the Company will review the request and inform the data subject about the extent to
which it can be fulfilled.

9. How to contact us regarding personal data or a safety concern

For questions regarding personal data processing, you may contact the Company at: WORLD MEDICINE, 35-37
Vasyl Stus Street, Kyiv, Ukraine, 03142, or by e-mail: info@worldmedicine.ua.

To report adverse reactions, lack of efficacy, other safety concerns and/or quality complaints related to the
Company's medicinal products, please use the pharmacovigilance contacts: +380 98 909 56 22 (24/7),
farmaconadzor@worldmedicine.ua.

When reporting an adverse reaction or other safety concern, please provide, where possible, the minimum
necessary information: reporter details, patient details or identifier, description of the reaction/concern,
suspected medicinal product name and contact details for follow-up.

This Notice does not constitute medical advice. If you require urgent medical assistance or have questions
about treatment, please contact a physician or the appropriate emergency service.
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KopoTke pestome / Short Summary

MeTta / Purpose

XTO MOXe NoBiAOMAATA
/ Who may report

Kntouosi aaHi / Key
data

KoHTakTn / Contacts

dPapmakoHarnsg, ouiHka 6e3neku fikapcbkmx
3aco6iB, po3rnAg No6iYHMX peakLil,
BiZICYyTHOCTi ePeKTVBHOCTI, IHLLIVX Npobaem 3
6e3reku Ta ckapr LWoA0 SKOCTi.

MNauieHTn, MeANYHI NpayiBHUKN,
npeACcTaBHUKM NaLieHTIB Ta iHLWi ocobu.

Ocob6a, sika NoBIZOMASE; NaLlieHT abo 1ioro
ineHTudikaTop; onunc BUNaaKy; Nifo3ptoBaHniA
NiKapCbKWli 3acib; KOHTAKT A1 YTOUHEHHS.

+380 98 909 56 22 (24/7)
farmaconadzor@worldmedicine.ua

UA/EN

Pharmacovigilance, medicinal product safety
assessment, handling adverse reactions, lack
of efficacy, other safety concerns and quality
complaints.

Patients, healthcare professionals, patient
representatives and other persons.

Reporter; patient or patient identifier; case
description; suspected medicinal product;
follow-up contact.

+380 98 909 56 22 (24/7)
farmaconadzor@worldmedicine.ua

Publication note: before publication, the legal entity details, marketing authorization holder responsibilities, retention
periods and any country-specific pharmacovigilance procedures should be confirmed by local legal and
regulatory/pharmacovigilance counsel.
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