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NMNOJNIITUKA KOH®IAEHLINHOCTI

YKpalHCbKa Bepcis

1. 3aranbHa iHcdopmMauin

YOPNOA MEOVWUWH (mani - "KomnaHig", "Mu") noBa)ka€ nMpaBO KOXHOI 0CobM Ha MpUBATHICTb Ta 3axucT
rnepcoHanbHUX daHux. Us ToniTuka KOHQIAEHUINHOCTI MNOSICHIOE, $Ki MNepCoHasbHi  AaHi MOXYTb
obpobnaTuca nig 4Yac BigBigyBaHHA Beb-camTy https://worldmedicine.ua/ (gani - "Cant"), 3 AKOHO MeTOM
BOHUN BUKOPUCTOBYIKOTLCS, KOMY MOXXYTb NnepefaBaTUCA, K 3aXMULATbCA Ta SKMMU NpaBaMu Bu MoxeTe
CKOpUCTATUCS.

Lis NMoniTuka nigroTossieHa 3 ypaxyBaHHAM 3aKoHy YKpaiHu "[1po 3axncT nepcoHanbHUX gaHux" Ne 2297-VI
Ta iHWMX 3aCTOCOBHMX BUMOI 3aKOHOAABCTBa YKPaiHN Yy cdhepi 3aXNCTy NepCcoHasibHNX faHUX, e/IEKTPOHHUX
KOMYHiKaUi Ta iHhopMauinHoi 6e3neku.

Onsa uinen uiei Monitukn KommaHia BUCTyna€e BOJOAINIbLEM MEPCOHANIbHUX AaHUX LWOAO AaHUX, SKi
36upatoTbcs Yepes CanT abo HapaTbCa Bamu yepes popMu 3BOPOTHOr0 3B'SI3KY, €JIEKTPOHHY MOLWITY 4un
iHWIi KaHa/m KOMYyHiKauii KoMmnaHii.

2. SIki nepcoHanbHi AaHi MM MO>XXeMOo o6poonsaTH

3anexHo Big crocoby BukopucTaHHa CalTy, 3MiCTy Balioro 3BepHeHHS Ta OOCTYNMHUX PyHKLUIN, KomnaHia
MO>Xe 06pobnsATY Taki KaTeropii NepCcoHaNbHNX AaHUX:

e imeHTUdiKauinHi gani: iMm'a, npisBuwe, Nno 6aTbkoBi, Mocafga abo HalMeHyBaHHSA opraHilauii, AKWo Bu
Haga€ETe TaKi BiAOMOCTI;

* KOHTaAKTHI AaHi: afpeca esleKTPOHHOI NOLWTWN, HoMep TenedOoHy, KpaiHa MPOXXMBaHHSA, NOLWITOBA aapeca;

e mMpodeciiHa iH(opMaLlis: npodecia, cneuianizauisa, cTaTyCc MeaoM4yHOro npauiBHMKa abo npencTaBHUKA
opraHisauii, SKLo e HeobxigHO ANA BiANOBIAI Ha 3anuT;

° [aHi 3anMnTiB Ta KOMYHIiKaui: 3MIiCT 3BEpPHEHHS, iHPOPMaLinHi 3anuTn, CKapru, rMoBiAOMJEHHS WOA0
AKOCTI NpoAaykuii, 6esnekn nponykuii abo Heba)kaHMX peakL,in;

° TexHivyHi Ta paHi 6e3neku: IP-agpeca, paTa i 4ac BigBioyBaHHa CanTy, Tun npucTtpoto, bpaysep,
onepauiiHa cuctema, MmoBa bBpay3epa, CTOpiHKK Nepernsny, gannu cookie Ta NnonibHi ineHTUdiIKaTOpPW;

* NaHi WOAO 3rof i HanawTyBaHb: BUBIp Wono cookie, MapKeTUHIroBMX MOBiAOMJIEHb, MOBM iHTepdeNcy Ta
iHWWX HanawTyBaHb CanTy;

° lOpUANYHa Ta KOMMJIAEHC-iHpOpMaLia: AaHi, HeobXigHi ANA BUKOHAHHSA BMMOI 3aKOHOAABCTBA, BEAEHHSA
0671iKy 3BepHeHb, 3axucTy npas KoMnaHii Ta pearyBaHHS Ha 3annTN YNOBHOBa)KEHNX OPraHis.

AKLLO Y 3BepHEHHI B nobpoBiNbHO HaJa€ETe AaHi, L0 MOXYTb HaslexaTu A0 crneuiasbHUX abo YyTAUBMX KaTeropin,
30KpeMa BifOMOCTI NMPO CTaH 300pOB’A, Taki AaHi 06bpobnatoTbcsa nuwe B 06cA3i, HeobXigHOMY ONsA po3rnsny
3BEPHEHHS, BUKOHAHHS BUMOI hapMakoHarnany, sabesneyeHHs 6e3nekn npoaykuii, LOTPMMaHHSA 3aKoHY abo 3a
Baluoto 3rofoto, SKLLO Taka 3roga HeobxiaHa.

3. ik MU OTPUMYEMO NEepCcoHasIbHI paHi

Mun Mo)xeMo oTpuMyBaTW MepcoHasbHi AaHi 6e3nocepenHbo Big Bac, kKonn Bu kopuctyeteca CanToMm,
3anoBHIOETE (HOPMU, HAOCUIAETE ENEeKTPOHHI NnucTu, TenedoHyeTe Ao Komnadii abo iHwWuM criocobom
3BepTaEeTecs A0 Hac. YacTuHa TexHiYHUX OaHUX MOoXKe aBTOMaTWU4YHO 36upaTucsa Mmif Yac BiABiAyBaHHSA
CalnTy 3a 0OMNOMOrol CEPBEPHUX XYpHaiB, cookie, nikcenis, aHaNITUYHUX Ta IHWKWX NOAIGHNX TEXHONOTIN.

Akwo By Hafa€eTe nepcoHanbHi AaHi iHWOoI ocobu, Bu ninTBepO )KyeTe, O MAa€ETe HaJIeXHi niacTaBun Ans
TakKoro HaflaHHs Ta, 3a NoTpebu, noeBigoMunn Lo ocoby nNpo nepenady ii AaHUX Komnawii.

4. MeTa Ta npaBoBi niacraBsu o6pobku

KoMnaHig 0bpobnsie nepcoHanbHi AaHi Nvwie AN BU3HAYEHUX, 3aKOHHUX Ta MPO30pux uinen. 3oKpema,
rMepcoHasbHi AaHi MOXXYTb 06pobnsaTUCA ONA TakKuxX Linen:
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e 3abe3neyeHHs poboTtm CanTy, WOro aaMiHICTpyBaHHS, nNiaTpuMKM 6e3nekn Ta 3anobiraHHs
HeCaHKLiOHOBaHOMY AOCTYyny;

° HaJaHHSA BiAMOBIAEN Ha 3aNUTK, 3BEPHEHHS, CKapru, Nporo3uuii Ta iHWi NOBiAOMIEHHS;

* ynpasiiHHA npouecamMn apMakoHarnasdy, SKOCTi NpoAykuii, nosigomaeHb npo HebaxkaHi peakuii Ta
iHWOI iHhopMaULii wono 6e3nexkn NpoayKLUii;

nosinweHHA yHKUioHanbHOCTI CanTy, 3pyYHOCTI KOPUCTYBaAHHSA, aHai3y BiABiAYBaHOCTI Ta CTaTUCTUKN
BUKOPUCTaHHS;

* iH(pOpMYBaHHA MNpPO [iNbHICTb, MPOAYKTWU, MOCAYrM Ta KOPMOpaTUBHI HOBUMHM KoMnaHii y Mexax,
[03BOJIEHNX 3aKOHOLABCTBOM;

* BWKOHaHHA [OrOBipHUX, MepepnoroBipHUX, PeryasaTOpHUX, MOOATKOBUX, ByxranTepCbkmx Ta iHLWMKX
3aKOHHUX 060B’A3KIB;

° 3axUCTy nMpaB, 3aKOHHWX iHTepeciB, ManHa Ta penyTauii Komnadii, il npauiBHUKIB, NapTHepIiB i
KopucTyBadiB CanTy;

° BUWKOHAHHS 3aKOHHUX BMMOI [Eep>XaBHUX OpraHiB, cyniB, MNPaBOOXOPOHHMX oOpraHiB abo iHWKuxX
YMNOBHOBa>XeHnX 0Cib.

MpaBoBuMK NnigctaBamMn 06pobkn MoxXyTb 6yTn Bawa 3roga, HeobXiAHICTb BUKOHAHHS NPaBoYnHy abo BXXUTTS
3axoAiB [0 NOro ykiafeHHs, BUKOHaHHS 000B’3Ky, nepenbayeHoro 3aKkoHOM, 3aXUCT XXUTTEBO Ba>kJIMBUX
iHTepeciB, HEOBXiAHICTb 3aXNCTy NpaB Ta 3aKOHHUX iHTepeciB KomnaHii abo TpeTix ocib, a TakoX iHLWI NigcTasy,
nepenbayeHi 3aCTOCOBHMM 3aKOHOAABCTBOM.

5. Cookie Ta nonidbHi TexHonorii

Cookie - e HeBenuki TekcToBi hannan, aki 36epiraloTbcs Ha BawoMy nNpucTpoi Nig vac BiasiayBaHHA CanTy.
BoHn ponomaratoTb 3abe3nevyBaTn KopekTHy poboTy CanTy, 3anam’sToByBaTuM HaJlalTyBaHHA
KOpUCTyBa4a, aHaNidyBaTun BUKOpUCTaHHA CalTy Ta MOKpaLlyBaTu NOro yHKLIOHabHICTb.

CanT MoXe BMKOpPUCTOBYBaTM HeobxigHi cookie, aki moTpibHi ana pobotm CanTy, a TakKoXX aHaNiTU4HI,
pyHKLiOHaNbHI Ta MapKeTUHrosi cookie, AKLLO BOHW 3aCTOCOBYOTbLCA. [na cookie, ski He € HeobxigHMMN,
MW MO>XEMO 3annTyBaTu Bawy 3rogy 4yepes 6aHep abo naHenb KkepyBaHHSA cookie. Bu Mo)xeTe 3MiHUTK CBOI
HanawTyBaHHA cookie y 6yab-aKuA 4ac 4Yepe3 OOCTynHWUI Ha CanTi iIHCTpyMeHT KepyBaHHS cookie abo
Yyepes HanawTyBaHHA bpay3epa.

BiokntoyeHHA okpeMux cookie mMoxke BMIMHYTWU Ha poboTy geskux dyHkuin Canty, ane He obmexye Balu
[OCTYyn 00 OCHOBHOI iHhopMaL,ii, AKLLO iHLWe He 3yMOBJIEHO TEXHIYHUMUN BUMOramMu 6esneku.

6. AHaniTMKa, couianbHi MepeXxi Ta CTOPOHHI cepBicK

Ona aHanizy BnkopucTaHHa CanTy, BUMIpIOBaHHA e(eKTUBHOCTI KOMyHiKaLin Ta 3abe3nevyeHHs TexHiYHOoi
CcTabiNbHOCTI MOXYTb BMKOPUCTOBYBATUCSH CTOPOHHI cCepBick, 30KpemMa IHCTpyMeHTU Beb-aHaniTuKky,
Ter-meHep)xepu, cepicy 6e3nekn, XOCTUHIY Ta iHLWWi TeXHOJIOriYHIi NoCTavyalbHUKN.

CanT TakoX MOXe MIiCTUTW MOCUaHHA Ha CTopiHKM KomnaHii y couianbHux Mepexax abo BOynoBaHi
enemMeHTn Taknx nnaTdopM. BukopncTaHHSA BiANOBiAHUX NAaTHOPM PErymoeThCS iX BJaCHUMN YMOBaMy Ta
NoNiTUKaMN KOHMIAEHUINHOCTI. M1 peKkoMeHAYEMO 03HaNOMJIIOBATUCA 3 HUMW Nepes B3aEMOLIEI i3 TaKNMuU
cepBicamum.

7. KoMy MOXYTb NepenaBaTUCA NepCoOHasibHi AaHi
Mun He NpofaeMo NepcoHasbHi AaHi. [epcoHanbHi AaHi MOXXYTb NepefaBaTnca anwwe B 06casi, HeobxiagHOMY
019 BU3HAYeHUX y uin Nonituui winen, Takmm KaTteropism oTprumMyBadiB:

° YNOBHOBa)XEHMM MNpaLliBHMKaM Ta CTPYKTYPHUM Nigpo3ginam KomnaHir;

e komnaHiam rpynu World Medicine, sikwo ue HeobxigHo ans o06pobku 3anuTy, niaTpumkm Canty,
KoMMAaeHcy, papMakoHarasay abo KoprnopaTUBHOIro aAMiHICTPYyBaHHS;

e MocTavasibHUKaM IT-, XOCTUHFOBMX, aHaNiTUYHUX, KOMYHIKALINHUX, MapKeTUHIOBMUX, OPUANYHUX,
ByxranTepCcbkux, ayaUTOPCbKNUX Ta iHLIMX MPOMeCinHNUX NoCayr;
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e 0iNOBMM NapTHEpaM i KOHTpareHTaMm, sKLO Lie HeobXiaAHO A1 BUKOHAHHS 3aKOHHUKX Uinen obpobku;
° [lep)XaBHWM oOpraHam, cyaam, MpPaBOOXOPOHHMM OpraHaMm, perynsTopHUM opraHam abo iHwWuM
YyNOBHOBa)keHM ocobaM y Bunagkax, nepenbayeHnx 3aKoHOM.

SKLLO MepcoHaibHi AaHi NnepefatloTbCs 3a MexXi YKpaiHu, KoMnaHis BXXMBa€E 3axofiB, HeobxiaAHMX BiANOBIAHO A0
3aKOHOOaBCTBa YKpaiHW, 30KpeMa 3abe3neyye HasiBHICTb NPaBOBMX NiACTaB 19 TaKoi nepenadi, LOroBipHUX
rapaHTiN, OpraHi3auinHUX Ta TEXHIYHNX 3aX04iB 3aXUCTY.

8. CTpoK 30epiraHHA NepCoHaNbHUX AAHUX

MepcoHanbHi naHi 36epiratoTbCA He O0BLUE, HiXK Lie HeEOOXiAHO ANA OOCATHEHHSA uinen, onsa skKnux BoHU 6ynun
3ibpaHi, abo NpoOTSAromMm CTPOKY, BW3HAYEHOro 3aKOHOOABCTBOM, BHYTPIilUHIMW npoueaypamMy Komnawii,
BUMOraMu perynatopHoro o6niky, dapmakoHarnagy, Oyxrantepcbkoro Ta nopaTkoBoro 36epiraHHS,
CTPOKaMW No30BHOI AaBHOCTI abo HeobXxiAHICTIO 3aXUCTy NpaB Ta 3aKOHHUX iHTepeciB KomnaHii.

Micns pocsArHeHHA MeTu 0bpobkm abo 3akiH4YeHHs BiAMOBIAHONO CTPOKY 36epiraHHA MepcoHafbHI AaHi
BUAANAIOTHCA, 3HULLYIOTbCA, 3HeocobnwoTbca abo apxXiBylOTbCA BiAMOBIAHO [0 3aCTOCOBHUX BUMOI
3aKOHOAaBCTBa Ta BHYTPILLHIX npouenyp 6esneku.

9. 3aXUCT NepCoHasSIbHUX AaHUX

KoMnaHis 3aCTOCOBYE HaNe)XHi TexHiYHi Ta OpraHi3auiliHi 3axo4u ANa 3aXUCTy NepCOHasbHUX OaHUX Bif,
BMNaAKOBOro abo HEe3aKOHHOro 3HWLLEHHS, BTPaTW, 3MiHW, HECaHKLiOHOBaHOro pPO3KPUTTSH, AOCTyny,
KOMitOBaHHS, MOLWMPEHHS Y1 iHLWOI HEMPaBOMIipHOI 06pobKku.

Taki 3aX04N MOXXYTb BKJIlOHYATU KOHTPOJIb AOCTYMY, 0OMeXXeHHS NpaB KOPUCTYBaYiB, pe3epBHE KOMitoBaHHS,
3aXUCT MepexxeBoi iHhPacTPyKTypu, AOroBipHi 3060B's13aHHS WOA0 KOHDIAEHUINHOCTI, BHYTPILLIHI NONITUKN
6e3nekn Ta HaB4YaHHSA MNpauiBHUKIB. XKoaeH crocib nepefaBaHHA AaHWX Yepe3 IHTepHeT He € abcontoTHO
6e3ne4yHnM, ofHaK KoMnaHia foknafgae po3yMHUX 3yCuib AN 3abe3nevyeHHs Hane)XHOro piBHA 3aXUCTy.

10. NpaBa cyb’eKTiB NepCoHaNbHUX AAaHUX

BignoBigHO 00 3aKoHOAaBCTBa YKpaiHM Bu Mo)keTe MaTu npaBo:

* 3HATK MpPO Axkepena 36upaHHsA, MicLe3HaXo[dXKeHHS CBOIX MepCcoHasibHUX OaHuX, MeTy ix obpobku Ta
MicL,e3Haxoo)KeHHS BOJIOAINbLSA Y PO3NOPALHMKA NepCOHaNbHUX OaHUX;

* OTPUMYBATW iH(POPMaLLiD MPO YMOBWU HAaAAHHS OOCTYNy OO0 MepCcoHasIbHUX OaHUX, 30KpeMa Mpo TpeTix
0Ci6, AKMM BOHU NepenatnTbCs;

° OTPUMYBATM AOCTYN A0 CBOIX MEPCOHaNIbHUX JaHUX Ta iHopMauito Mpo Te, 4 06pobnsaTbCA BOHY;
* OTPMMYyBaTW BiAMNOBIAb Ha 3anuT WOA0 06p0obKM NMepcoHaNbHUX AaHUX Yy CTPOK, nepenbayeHunin 3aKOHOM;
° Npepn’sBAATN BMOTUBOBAHY BUMOrY i3 3arnepeyeHHsaM npoTu 06pobkm nepCoHaNbHUX AaHUX;

e BUMAraTu 3MiHW, BUMpPaBieHHs abo 3HULLEHHS MNEepPCOHaNIbHUX [OaHUX, AKLWO BOHU 06pobnsaTbCS
He3aKOoHHO abo € HelOCTOBIPHUMU;

BiAKNMKaTM 3roay Ha 06pobKy nepcoHasbHUX faHuX, AKLWOo 06pobka 34iNCHIOETLCS Ha NiACTaBi 3roau;

* 3BepTaTUCS 3i CKapraMmm A0 YNOBHOBakeHOro BepxoBHOi Paan YkpaiHu 3 npas noanHn abo go cyay;

3aCTOCOBYBaTM iHLWIi 3acobu NpaBOBOro 3axucTty, nepenbavyeHi 3aKOHO4ABCTBOM YKpaiHu.

11. ik nopaTtu 3anuT abo BigknukKaTu 3roay

Ons peanizauii npaB WOA0 NepCoOHaNIbHUX AaHUX, NMOOAHHS 3anuTy, ckapru abo BiakAMKaHHA 3roan Bu
MO)XeTe 3BepHyTuca Ao KoMnaHii 3a KOHTakTaMu, 3a3Ha4yeHUMU HuK4Ye. Y 3BEepHEeHHi peKOMeHAYeEMO
BKa3aTW iM’'A, KOHTaKTHI aHi, CyTb 3anuTy Ta iHpOopMaLito, aKa AONOMOXXe HaM ifeHTUdiKyBaTu BiAMOBIAHI
rnepcoHasbHi AaHi.

KomnaHis Mo)e nompocuTn HadaTu [O0AATKOBY iHMopMauilo Ana nigTBepA)keHHa Bawoi ocobu abo
MOBHOBa)>eHb MNpefcTaBHUKa. AKLLO 3aMnUT MOLAETLCA NPenCcTaBHMKOM, MOXE BMMaraTucsa AOKYMEHT, Lo
NigTBEPO)KYE MOro MOBHOBa)KE€HHA. 3anuTu pO3rnsafaloTbCA Yy CTPOKM, nepepbayeHi 3akKOHOLABCTBOM
YKpaiHu.
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BigKNMKaHHS 3rofn He BMJIMBAE Ha 3aKOHHICTb 06p06KK, 3OINCHEHOT 00 MOMEHTY BiAKIMKAHHSA. AKLO Bu
BiJK/IMKA€ETEe 3rofly Ha BUKOPUCTaHHA HeoboB'A3koBMX cookie abo aHaniTU4HMX TexHosorin, Bu Takox
MO>XKeTe 3MiHUTM HanalwTyBaHHA cookie y 6bpay3epi abo B naHeni kepyBaHHs cookie Ha CanTi.

12. 3miHu po MoniTukm

KomnaHis Mo)Xe nepiognyHO OHoBOBaTM U0 [loniTuky nOns BigobpakeHHs 3MiH Yy 3aKOHOLABCTBI,
dyHKuUioHani CanTy, BHYTPIiWHIX npouecax abo mpakTukax o6pobku mepcoHanbHUX AaHUX. AKTyasibHa
pepakuia MoniTnku po3miwyeTbcsa Ha CanTi. OaTa HabpaHHA 4YMHHOCTI abo [JaTa OHOBJIEHHS MOXe
3a3HavYaTuUCs y BepXHin abo HMXKHIM YaCTUHI JOKYMeEHTa.

KoHTakTHa iHdopmMauisn

Odpic TOB «yOPJ1O MEOVLINH>»

Appeca: Byn. Bacuna Ctyca, 35-37, Kuis, YkpaiHa, 03142
TenecoH: +38 044 2981510

EnekTpoHHa nowTa: info@worldmedicine.ua

Ipacik poboTu: MH-MT, 09:00-18:00
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PRIVACY POLICY

English Version

1. General Information

WORLD MEDICINE (the "Company", "we", "us") respects every individual’s right to privacy and protection of
personal data. This Privacy Policy explains which personal data may be processed when you visit
https://worldmedicine.ua/ (the "Website"), why and how such data is used, to whom it may be disclosed, how
it is protected and which rights you may exercise.

This Policy has been prepared with regard to the Law of Ukraine "On Protection of Personal Data" No.
2297-Vl and other applicable Ukrainian requirements on personal data protection, electronic
communications and information security.

For the purposes of this Policy, the Company acts as the controller of personal data collected through the
Website or provided by you through contact forms, e-mail or other communication channels of the Company.

2. Personal Data We May Process

Depending on how you use the Website, the content of your request and the available Website functions, the
Company may process the following categories of personal data:

* identification data: first name, last name, patronymic, position or organisation name, where provided by
you;

contact data: e-mail address, telephone number, country of residence and postal address;

professional information: profession, specialisation, status as a healthcare professional or representative
of an organisation, where needed to respond to a request;

request and communication data: content of enquiries, information requests, complaints, product quality
reports, product safety information or adverse event reports;

technical and security data: IP address, date and time of Website visit, device type, browser, operating
system, browser language, pages viewed, cookies and similar identifiers;

e consent and preference data: cookie choices, marketing preferences, interface language and other
Website settings;

legal and compliance data: information required to comply with legal obligations, maintain records of
requests, protect the Company’s rights and respond to requests from authorised authorities.

If you voluntarily include data that may belong to special or sensitive categories, including health-related
information, such data will be processed only to the extent necessary to review the request, comply with
pharmacovigilance and product safety requirements, meet legal obligations or based on your consent where such
consent is required.

3. How We Collect Personal Data

We may collect personal data directly from you when you use the Website, complete forms, send e-mails,
call the Company or otherwise communicate with us. Some technical data may be collected automatically
during your Website visit through server logs, cookies, pixels, analytics and similar technologies.

If you provide personal data relating to another person, you confirm that you have an appropriate basis for
doing so and, where required, have informed that person about the disclosure of their data to the Company.

4. Purposes and Legal Bases of Processing

The Company processes personal data only for specific, lawful and transparent purposes. In particular,
personal data may be processed for the following purposes:

* operation, administration and security of the Website, including prevention of unauthorised access;

* responding to enquiries, requests, complaints, proposals and other communications;
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* management of pharmacovigilance, product quality, adverse event reporting and other product safety
processes;

* improving Website functionality, user experience, traffic analysis and usage statistics;

» providing information about the Company’s activities, products, services and corporate news within the
limits permitted by law;

» performing contractual, pre-contractual, regulatory, tax, accounting and other lawful obligations;

e protecting the rights, legitimate interests, property and reputation of the Company, its employees,
partners and Website users;

* complying with lawful requests of public authorities, courts, law enforcement bodies, regulators or other
authorised persons.

The legal bases for processing may include your consent, necessity for the performance of a transaction or steps

prior to entering into a transaction, compliance with a legal obligation, protection of vital interests, protection of the
rights and legitimate interests of the Company or third parties, and other grounds permitted by applicable law.

5. Cookies and Similar Technologies

Cookies are small text files stored on your device when you visit the Website. They help ensure proper
operation of the Website, remember user preferences, analyse Website usage and improve its functionality.

The Website may use strictly necessary cookies required for its operation, as well as analytics, functional
and marketing cookies where applicable. For cookies that are not strictly necessary, we may request your
consent through a cookie banner or preference panel. You may change your cookie settings at any time
through the Website’s cookie management tool, where available, or through your browser settings.

Disabling certain cookies may affect the operation of some Website functions, but it will not restrict your
access to essential information unless this is caused by technical security requirements.

6. Analytics, Social Media and Third-Party Services

Third-party services may be used to analyse Website usage, measure the effectiveness of communications
and ensure technical stability. Such services may include web analytics tools, tag managers, security
services, hosting providers and other technology providers.

The Website may also contain links to the Company’s social media pages or embedded elements from such
platforms. Use of those platforms is governed by their own terms and privacy policies. We recommend
reviewing them before interacting with such services.

7. Recipients and International Transfers

We do not sell personal data. Personal data may be disclosed only to the extent necessary for the purposes
specified in this Policy, to the following categories of recipients:

* authorised employees and departments of the Company;

World Medicine group companies, where necessary to process a request, support the Website, ensure
compliance, manage pharmacovigilance or conduct corporate administration;

e providers of IT, hosting, analytics, communication, marketing, legal, accounting, audit and other
professional services;

* business partners and contractors where necessary for lawful processing purposes;
* public authorities, courts, law enforcement bodies, regulators or other authorised persons where required
by law.

Where personal data is transferred outside Ukraine, the Company takes measures required under Ukrainian law,
including ensuring an appropriate legal basis for the transfer, contractual safeguards, and organisational and
technical security measures.
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8. Data Retention

Personal data is retained for no longer than necessary to achieve the purposes for which it was collected or
for the period required by law, the Company’s internal procedures, regulatory record-keeping,
pharmacovigilance, accounting and tax obligations, limitation periods or the need to protect the Company’s
rights and legitimate interests.

After the purpose of processing has been achieved or the relevant retention period has expired, personal
data is deleted, destroyed, anonymised or archived in accordance with applicable legal requirements and
internal security procedures.

9. Personal Data Security

The Company applies appropriate technical and organisational measures to protect personal data against
accidental or unlawful destruction, loss, alteration, unauthorised disclosure, access, copying, distribution or
other unlawful processing.

Such measures may include access controls, user permission restrictions, backup procedures, network
infrastructure protection, confidentiality obligations, internal security policies and employee training. No
method of transmission over the Internet is absolutely secure; however, the Company makes reasonable
efforts to ensure an appropriate level of protection.

10. Rights of Personal Data Subjects
Under Ukrainian law, you may have the right to:

* know the sources of collection, location of your personal data, purpose of processing and location of the
controller or processor;

receive information on the conditions for access to personal data, including information about third
parties to whom the data is transferred;

e access your personal data and receive information on whether it is being processed;

receive a response to a request concerning the processing of personal data within the period established
by law;

* submit a reasoned objection to the processing of your personal data;

* request amendment, rectification or destruction of personal data where it is processed unlawfully or is
inaccurate;

withdraw consent to personal data processing where processing is based on consent;

lodge complaints with the Ukrainian Parliament Commissioner for Human Rights or with a court;

use other legal remedies provided by Ukrainian law.

11. How to Submit a Request or Withdraw Consent

To exercise your personal data rights, submit a request, complaint or withdraw consent, you may contact
the Company using the contact details below. We recommend that your request include your name, contact
details, the nature of your request and information that will help us identify the relevant personal data.

The Company may request additional information to verify your identity or the authority of your
representative. Where a request is submitted by a representative, proof of authority may be required.
Requests are reviewed within the time limits established by Ukrainian law.

Withdrawal of consent does not affect the lawfulness of processing carried out before the withdrawal. If you
withdraw consent for the use of optional cookies or analytics technologies, you may also change your cookie
settings in your browser or in the Website’s cookie preference panel.
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12. Changes to this Policy

The Company may update this Policy from time to time to reflect changes in legislation, Website
functionality, internal processes or personal data processing practices. The current version of the Policy is
published on the Website. The effective date or update date may be indicated at the beginning or end of the
document.

Contact Information

«WORLD MEDICINE» LLC Office

Address: 35-37 Vasylya Stusa Street, Kyiv, Ukraine, 03142
Phone: +38 044 2981510

E-mail: info@worldmedicine.ua

Working hours: Monday-Friday, 09:00-18:00

This bilingual version is prepared for the Ukraine website. In case of interpretive differences between the Ukrainian
and English texts, the Ukrainian version should prevail for publication in Ukraine unless the Company determines
otherwise.
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