World Medicine Ukraine - Terms of Use / YMOBU BUKOPUCTAHHSA

YMOBUN BUKOPUCTAHHA
TERMS OF USE

YkpaiHcbka Bepcisa / English version
Ona Beb-canTty https://worldmedicine.ua/

KoMnaHis TOB «YOPJ14 MEOVNUWH»

Appeca odicy Byn. Bacunsa Crtyca, 35-37, Kuis, YkpaiHa, 03142
TenedoH +38 044 2981510

E-mail info@worldmedicine.ua

Ipacik poboTun MH-MT7: 09:00-18:00

Beb-canT https://worldmedicine.ua/

Llen [oKyMeHT NiAroToBAEHO A1 PO3MilleHHS Ha YKpaiHCbkoMy Beb-canTi World Medicine. YkpaiHCbKa Ta
aHrNiNcbkKa Bepcii HaBeAeHi B 04HOMY OOKYMEHTI A1 3pYYHOCTI KOPUCTYBaYiB. Y pa3i po3bixKHOCTEN MiXK MOBHUMY
BepcCiaMn A1 KOPUCTYBaYiB B YKpaiHi nepeBakHy CUly Ma€ yKpaiHCbKa BepCis, AKLLO iHWe He nepenbayeHo
3aKOHOM.
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YKpaiHCbKa Bepcin

1. 3aranbHi NnoNo>XeHHsA Ta ccepa 3acTOCyBaHHA

Lli YMoBu BukopucTaHHs (gani - "YmoBun") BM3HavaloTb NpaBuaa AOCTyNy A0 Beb-canTy
https://worldmedicine.ua/ (gani - "Cant") Ta KOpUCTyBaHHSA HUM. CalT BUKOPUCTOBYETLCA A1 HaLaHHSA
KOpnopaTUBHOI, iIH(POPMaLLiMHOT Ta AOBIAKOBOI iH(hopMaLil MPo AiANbHICTbL, NPOAYKTU Ta HanpsaMu poboTun
koMnaHii YOPO MEOVNUWNH (pani - "Komnawia", "World Medicine", "mn").

BigBigytoum CanT, nepernsanatoydum Noro CTopiHKY, BUKOPUCTOBYO4YN dopMun 3B'A3KY abo iHWi yHKUiT
CanTy, B nigTBEepaKy€eTe, WO 03HANOMMANCSA 3 LUMU YMOBaMU, PO3YMIETe iX 3MICT Ta NOrog)KyeTecs
[noTpumyBaTUCS ix. AKLWwo Bu He norogxyeTtecsa 3 YmMosamu, Bam cnig npyunuHnTN BUKOpUCTaHHS CanTy.

CanT npu3HadYeHnin 0ns KOpUCcTyBadiB B YKpaiHi. byab-aKa iHpopMauia Ha CanTi MOBUHHA TAYMayYnuTUCA 3
ypaxyBaHHSAM 3aCTOCOBHOI0 3aKOHOAABCTBa YKpaiHM Ta JIOKasIbHUX PerysTOPHUX BUMOT.

Lli YMoBM MatoTb iHpOpMaLinHO-A0rOBIipHUIM XapakKTep 419 KOpUcTyBayiB CanTy Ta He 3aMiHIOITb OKpeMi NoNiTUKK
KomnaHii wono KoHdiaeHuinHocTi, cookie, hapMmakoHarnsgy abo o6pobku nepcoHanbHUX AaHUX.

2. 3MiHu 0o YMoOB

KoMnaHisa Ma€ npaBo NepioaAnyHO OHOBJIOBATU, 3MiHIOBaTM abo AonoBHOBaTK Ui YMoBKu 6e3 nonepeaHbOro
iHOMBIAYa/IbHOIO MOBIOOMJIEHHA KOPUCTYBAYiB, SKLLO iHWe He nepenbavyeHo 3akKoHOM. HoBa pepakuis
YMoB Habupa€e YMHHOCTI 3 MOMeHTY il nybnikauii Ha CanTi abo 3 iHWOI AaTu, NPSMO 3a3HavyeHoi y
BiAMOBIAHOMY OHOBJIEHHI.

KopucTtyBayaM peKoOMeHAYETbCA MepioANYHO NepernsgaT Lo CTOPiHKY, Wob 6yTn noiHhopMoBaHMMN
Mpo akTyasbHy pefakuito YMoB. MNoganblue kopucTyBaHHA CanToM micas nybnikauii 3MiH o3Havae
NMPUAHATTS OHOBJIEHUX YMOB.

3. IHdopmMauis MeaUYHOro Xxapakrtepy Ta npodeciiHe 3acTepe>XeHHsA

IHbopMauisa, po3miweHa Ha CanTi, Ma€ 3arajbHuU iIHOOPMaLIMHMIA Ta KOPNopaTUBHUI XapakTep. BoHa He
€ MeNYHOIO KOHCYJIbTaLli€0, AiarHO30M, PEKOMEHALIEI0 OO0 NiKyBaHHSA, MPU3HAYEeHHAM JTiKapCbKOro
3acoby abo 3aMiHO 3BEpPHEHHS [0 Jlikaps, hapMaLeBTa Y/ iHWOro KBaniikoBaHOro MeanyHoro
rnpaliBHUKaA.

Y pasi HasiBHOCTi CMMNTOMIB, 3aNMUTaHb LWOAO0 CTaHy 3[40pPO0B’A, JiKkyBaHHS, 3aCTOCYBaHHA NiKapCbKOro
3acoby, MoxxAMBMX NOBIYHMX peaKLin abo B3aemoaii mpenapaTiB HeobxifHO 3BepHYTUCA A0 Nikapsa abo
dapmaueBTa. He cnig po3no4nHaTu, 3MiHIOBaTK abo NPUNUHATY NiKyBaHHSA BUKJIOYHO Ha NiACTaBi
iHpopmauii, po3miweHoi Ha CanTi.

Okpemi po3ginn Canty MoXXyTb ByTN NpU3HAYEHi BUKJTIIOYHO A9 MeONYHUX | hapMaLeBTUYHUX
npauiBHMKIB. OTpUMYyIOYM OOCTYN A0 TaKMX PO3A4iNiB, KOPUCTYBay NiATBEPO)KYE, LLLO MA€E BiAMNOBIOHWI
NMpodecinHNi CTaTyC, SKLL0 TaKUn OOCTYN BUMara€TbCs 3aKOHO4AaBCTBOM abo npasunamu CanTy.

Bynb-sKa iHhopMaL,is Woao nikapcbkux 3acobis, AKLLO BOHa PO3MilLY€eTbCs Ha CalTi, HE MOBUHHA
TAyMauynTucs sk nybnivyHa odepTa, 3aKINK 4O CaMOJIiKyBaHHS, rapaHTia pe3ybTaTy JikyBaHHSA abo
peknama JlikapcbKux 3acobiB No3a Me)xamu, AO3BONEHNMM 3aKOHO4ABCTBOM YKpaiHu.

4. NOCTYNHICTb NPOAYKTIB Ta pPerynaTopHi ooMe>xxeHHA

Ha3Bu npoayKTiB, onucuK, 306pa’keHHs, iIHCTPYKLii abo iHWwa iHdopMaLis, po3MmiueHi Ha CanTi, MOXYTb
CTOCYBaTUCHA MPOAYKTIB, OOCTYMHICTb, PEECTPALLIMHNIA CTAaTyC, MOKa3aHHA, YMOBU Bignycky abo
MapKyBaHHS SIKUX BiAPI3HAIOTLCSA 3aJ1€XKHO Bif, KpaiHN Ta YMHHUX PEerynsaTOPHMUX BUMOT.

HasaBHicTb iH(opMaLii npo NnpoayKT Ha CanTi He O3HaYaE, WO TakKUM NPOAYKT AOCTYNMHUN Ana npuabaHHs,
3apeeCTPOBaHM, [O3BOJIEHMIA A0 3aCTOCYyBaHHA abo peknaMyBaHHA Yy KOXKHI lopucamnkuii. Kopnctysadi
MOBUHHI KepyBaTUCS 0iLiiHO 3aTBEpPAXKEHO iHpopMaLlieo ansa YKpaiHu, iIHCTPYKUi€Eo A8 MeanvyHoro
3aCTOCYBaHHSA, peKOMeHAauisMn MegnyHoro npauiBHMKa Ta BUMOraMy KOMNETEHTHUX OPraHis.
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5. ®apMmakoHarnapg Ta noBigoMJiIeHHA Npo NobiyHi peakuii

Akuwo Yyepe3 CanT abo KOHTaKTHI KaHann KomnaHii HagxoanTb iHpopMaLis npo nobivyHy peakduito,
BiOCYTHICTb e(PeKTMBHOCTI, Mepefo3yBaHHS, HEMNPaBWU/IbHE 3aCTOCYBaHHS, B3aEMOLit0, AedeKT AKOCTI,
BariTHICTb Mifg Yac 3aCTOCYyBaHHSA JlikapCbkoro 3acoby abo iHwy iHdpopmauito 3 6e3nekn NpoaykKTy,
KomnaHia Moxxe 06pobnsaTn Taky iHpopMaLito Ta NnepenasaTu Ti BignoBigasbHUM Migpo3ainam, BlacHUKam
pPEeECTpaLIiNHNX MOCBiAYEHb, MapTHepaM 3 hapMakoHarnsagy Ta/abo ynoBHOBa)keHMM OpraHaM y Me)kax,
HeobXiaHNX ONA BUKOHAHHSA BUMOTI 3aKOHOL4ABCTBA.

Y TakoMy BMNagkKy KoMnaHisa Mo)ke 3BEpHYTUCSA A0 3asBHMKa 019 YTOYHEHHSs iHopMauii, HeobxigHoi ans
HaJIeXXHOI OLiHKM noBigomsieHHs. O6pobka NepcoHasbHUX AaHUX, OTPMMaHUX Y Mexax hapMakoHarnsaay,
30iNCHIOETLCA BIAMOBIAHO A0 MNMONITUKN KOHDIAEHLIMHOCTI Ta 3aCTOCOBHOINO 3aKOHOAABCTBA.

6. NpaBa iHTeneKTyaNbHOI BJIACHOCTI Ta TOProBesibHi MapkKu

Yci npaBa Ha CaliT, NOro CTPYKTYPY, AW3ailH, TEKCTW, rpadivHi eneMeHTKn, 306parkeHHs, loroTunu,
TOProBesibHi MapKu, hipMOBUIA CTUb, 6a3n AaHUX, NPOrpPaMHi KOMMNOHEHTU Ta iHWi 06’ekTn
iHTeneKTyasibHOi BNAaCHOCTI HanexxaTb KoMnaHii, komnaHism rpynu World Medicine abo BUKOPUCTOBYOTLCSA
Ha 3aKOHHWUX NigcTaBax.

KopucTtyBaHHa CanTOM He HaZa€E KOPUCTyBa4y nMpaBa BJIACHOCTI, NiueH3ii abo iHworo npasa Ha 6y ab-SKi
06’eKTN IHTEeNeKTyasIbHOT BNACHOCTI, po3MileHi Ha CanTi. By ob-sike KonitoBaHHSA, BiATBOPEHHS,
Moaudikauia, nybnikauis, po3noBCclOOXXEHHS, Nepefada, NpoAak, KoMepLinHe BUKOpUCTaHHA abo iHwe
BUKOPUCTaHHA MaTepianiB CanTy 6e3 nonepefHbOi MMCbMOBOI 3ro4N NPaBOBJACHWKa 3ab0POHAETHLCA, KPiM
BUNAaAKiB, MPSMO A03BOJIEHNX 3aKOHOM.

[lonycKaeTbCAa nepernsg, 3aBaHTaxeHHsa abo Apyk okpeMux maTepiasnis CanTy BUKJIOYHO OJ14
0cobnCTOro, HEKOMEpPLIMHOIro Ta NPaBOMIPHOr0 BUKOPUCTAHHS, 3a YMOBU 36epekeHHs BCiX NoBifOMJIEHb
NMpo aBTOPCbLKIi NMpaBa, TOProBeJsibHi MapKy Ta iHLWIi NMPaBoOBi 3aCTepPe)XXEeHHS.

7. Npasuna kopuctyBaHHa Cautom
KopucTyBay 3060B’A3yeTbCst BUKOPUCTOBYBaTKM CalT f06pOCOBICHO, 3aKOHHO Ta 3 AOTPUMaAHHAM LIMX YMOB.
3abopoHSAETbLCA:

* nopywyBaTu poboTy CalnTy, cepBepiB, Mepex, cuctem b6esnekn abo TeXHIYHOI iHppaCTpyKTYypy;

* HaMaraTUcs oTPMMaTWN HECaHKLIOHOBaHMM gocTyn ao 6yab-akux po3ainis Canty, obnikoBUx 3anucis,
cuctem abo gaHux;

e BMKOpucToByBaTh CalT 418 PO3MILLEHHSA YXN HAACUIAHHA HE3AKOHHUX, WKIiaAnBUX, obpasnmeux,
HaKJIeNHUUbKNX, ONCKPUMIHAUINHUX, HeNpaBaANBMX abo TakuMX, WO MOpPYyLUYOTb NMpaBa TPeTix ocib,
MaTepianis;

3aBaHTaXkyBaTu abo nepenaBaTu Bipycu, LWKiAANBUIA KoL, CMaM, aBTOMaTMU30BaHi 3anuTu,
CKPEenniHr-iHcTpyMeHTn abo iHWi TexHosorii, o MOXYTb MOpYyLNTU HOpManbHy poboTy CanTy;

* BUKOPUCTOBYBaTU MaTepiann CanTy AN HE3aKOHHOI pekaiamMu, HefobpOCOBICHOI KOHKYpeHLi,
HenpaBOMIPHOIro NPOCYBaHHS NiKapcbKMx 3acobiB abo BBeAEHHA KOPUCTYBa4viB B OMaHYy;

e BugaBaTu cebe 3a iHWY ocoby, HeENpaBAWBO 3a8BAATU NMPo nMpodecinHnn ctaTyc abo HagaBaTu
He[OoCTOBIpHY iHopMaLito Yepes popmu CanTy.

8. OpuaunyHi 3acTepeXxeHHs Ta oOMe>keHHA BigNOBiAaNILHOCTI

KoMnaHia noknagae po3yMHUX 3yCcuib Ans 3abesnevyeHHs akTyasIbHOCTi, TOYHOCTI Ta JOCTYMNHOCTI
iHpopMauii Ha CanTi, og4HaK He rapaHTye, wo Cant abo Noro BMICT 3aBXAnN ByayTe 6e3nomMuakosumMn,
noBHMMK, 6e3nepepBHO OOCTYMHUMUN, CYMICHUMK 3 yCiMa NpUCTPoAMU abo BiIbHUMUN Bifl TEXHIYHUX
MOMWJIOK.

CanT Ta noro maTtepiann HagatoTbCa "gK €" Ta "3a HaaBHOCTI". Y Me)xax, A03BOJIEHMX 3aKOHOM, KoMNaHis
He Hece BiANOBIAaNbLHOCTI 3a byab-Aki Npsami abo HenpaMi 36UTKK, BTpaTy NpubyTKy, BTpaTy AaHUX,
nepepsun y poboTi, LUKOAY AiNOBI penyTaLii, TexHi4Hi 3601 abo iHWIi HacNigKKN, WO BUHNKAIOTb Y 3B'A3KY 3
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poctynom go CanTy, HEMOXXJIMBICTIO AOCTYMNYy 00 HbOro abo BMKOPUCTaHHAM iHopMaLii, pO3MilLLeHOi Ha
Canri.
KopuncTyBa4y CaMOCTIiHO BiAMOBIiAAE 3@ BUKOPUCTaHHSA BiANOBIAHOr0 NporpaMHoro 3abe3snevyeHHs,

OHOBJIEHb, 3aC0O6IB 3aXMCTY, aHTUBIPYCHUX MpPOrpaM, HanalTyBaHb 6pay3epa Ta 6e3nevyHoro
iHTEepHeT-3'€qHaHHA.

9. NMocunaHHA Ha CTOPOHHI pecypcu

CanT MOXXe MICTUTWU NocuaaHHA Ha Beb-canTu, naaTdopMn couianbHUX Mepexx abo pecypcu TpeTix ocib.
Taki nocunaHHsa HaJalTbCA 419 3PYHHOCTI KOpUCTyBadiB abo SK O)xepeno A04aTKOBOI iHhopMalLlii.

KoMnaHis He KOHTPOJIIOE BMICT, MONITUKK KOHDiAeHUiINHOCTI, 6e3neKy, TOYHICTb, [OCTYNHICTb abo
3aKOHHICTb CTOPOHHIX pecypciB i He Hece BigMNOBiAaNbHOCTI 3a ByAb-sKi 36MTKN Y HacNigKK, NOB'A3aHi 3 iX
BUKOPUCTaHHAM. MNepexif 3a CTOPOHHIMN MOCUAAHHAMM 34INCHIOETLCA Ha BACHUM PU3NK KOPUCTYBa4a.

10. MepcoHanbHi paHi, KOHdIipeHLUinHICTb i cookie

MepcoHanbHi gaHi, AKi MoXXyTb 36upaTuncs nig 4ac KopucTyBaHHA CanToM, 06pobnsATLCA BiAMNOBIAHO 00
MoniTukn KoOHgIAeHUiNHOCTI, MoniTMKK BUKOpUCTaHHS cookie, 3roamn/noBifoMseHHs woao ob6pobku
nepcoHasbHMUX AaHMX Ta 3aCTOCOBHOIO 3aKOHO4ABCTBa YKpaiHW, BKJIOYa4YM 3akoH YKpaiHu "Mpo 3axucT
rnepcoHanbHUx gaHmx" Ne 2297-VI.

KopucTyBavyaM peKoMeHAYETbCSA YBa)HO 03HANOMUTUCS 3 BiANOBIAHMMM NONITUKAMKU, PO3MilLLlEHUMU Ha
CanTi. Y pa3si cynepeyHoCTi MiXX LuMmn YMOBaMK Ta CrielialbHUMK NONITUKaMM WOoA0 NepCoHalbHUX AaHUX
abo cookie nepeBary mae€ cneuiasbHa NONiITUKA WOLO0 BiAMNOBIAHOIO MUTAHHS.

11. IndopmMmauina, HagicnaHa Yyepe3 Caur

FAKLLO KOPUCTYBay Haacunae KomnaHii NoBinoMAeHHs, MaTepianu, 3annuTn, KOMeHTapi abo iHwWy
iH(popmauito Yyepe3 CanT, KOPUCTYBaY NiIATBEPOIKYE, LLLO MAE NMPaBOo NepefaBaTy TaKy iHhopMauito i Lwo
BOHa He MOopYyLUYE NpaBa TPETiX ocib abo BUMOrn 3aKoHy.

IHopMaLis, SsKa He € NepCoHalbHUMUN OaHUMU, KOHDIiAEHLiNHOW iIHPOPMaLElo 3a 3aKOHOM,
MOBIAOMJIEHHAM Yy MexaXx hapMakoHarnagy abo 3BepHeHHAM, Wo Nignarae cneyiaibHOMY NMpPaBoBOMY
peXXnMy, MOXKe po3rnagaTucs Sk HeKoHdigeHuinHa. KomnaHis MoXke BUKOPUCTOBYBATM TaKy iHopMaLito
0119 onpauloBaHHSA 3anuTy, noninweHHsa CanTy, BHYTPIWHIX 6i3Hec-NpoLeciB, KOMMIAEHCY Ta iHLWNX
3aKOHHUX LUinen.

KopucTyBay He MoBUHEH HaacunaTn Yyepes CanT iH(opMaLito, WO CTaHOBUTb KOMEPLINHY TAaEMHULLIO,
NiKkapCbKy TAaEMHMLIO, MEPCOHasIbHI AaHi TpeTix ocib 6e3 Hane)xHoi NpaBoBOiI NiacTaBu abo iHWYy
KOHMiAeHUINHY iHdopMaLio, aKwo KoMnaHia NnpsMo He 3anpocuia TaKy iHhopMaLito.

12. O6OMe>XXeHHsA A0CTyny Ta BUAasIeHHA MaTepianis

KoMnaHia Mae NpaBo, y Mexax, L03BOJIEHNX 3aKOHOM, TUM4YacoBo abo NOCTiINHO 0OMeXXnTn 0ocTyn
kopuctyBada fo Canty, Buganmtun abo 3abnokysaTu MaTepianu, HagicnaHi kopuctyBaydeM, abo BXuUTH
iHLWMX HEOBXiAHMX 3aX0A4iB, SKLLO KOPUCTYBa4 NOPyLUYE Li YMOBK, 3aKOHOAABCTBO, NpaBa TpeTix ocib abo
CTBOpPIOE pu3nK ana 6esnekun 4m penyTauii KomnaHii.

KomMnaHia He 3060B'A3aHa nonepenHbLO MOAEPYBaATK BCi MOBiAOMIEHHSA abo MaTepianu, AKi MOXYTb
HagcunaTucs dYepes CaliT, afie 3aauMwae 3a coboo NpaBo NepeBipATM iX y pa3i HeobXigHOCTI.

13. 3acToCcOoBHe NpaBoO Ta BUpPILLEeHHA cnopiB

Lli YMoBM Ta kopucTyBaHHA CanTOM peryiooTbCsa 3aKOHOAABCTBOM YKpaiHU, AKLWO iHWe He nepeabayeHo
iMNepaTUBHMMWN HOPMaMKn 3aCTOCOBHOIO MNpaBga.

Byab-ski cnopu, npeTeHsii abo po36i>KHOCTI, WO BUHMKAOTb Yy 3B’A3KY 3 UMMK YMoBamun abo
KopucTyBaHHSAM CaliTOM, CTOPOHM HaMaraTUMyTbCsl BUPILLUTY WNSAXOM A0BPOCOBICHMX NeperoBopiB. AKLLO
BPEryJIloBaHHS LLUIAXOM NEPEroBOpiB HEMOXXNBE, CMip NiANArae po3rnsgy KOMMeTEHTHUMU CyaamMm
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YKpaiHu BiAMNOBIAHO A0 NMpaBu NiACYAHOCTI, BCTaHOBAEHNX 3aKOHO4ABCTBOM YKpaiHW.

14. KoHTakTHa iHdopmMauis

3 NuTaHb Woao umx Ymos, pobotn CanTy, NOBIAOMMAEHHS NPO HETOYHOCTI abo NofaHHA 3annuTy Bu moxeTe
3BepHyTUCA 00 KOMMNaHii 3a TaKUMU KOHTaKTaMu:

KomnaHis TOB «YOPIO MEOVLNH»

Appeca odicy By/n. Bacuna Crtyca, 35-37, KuiB, YkpaiHa, 03142
TenedgoH +38 044 2981510

E-mail info@worldmedicine.ua

pacdik poboTn MAH-MT: 09:00-18:00

Beb6-canT https://worldmedicine.ua/

OcTaHHE OHOBMEHHSA: 23 YepBHSA 2026 poKy.
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English Version

1. General Provisions and Scope

These Terms of Use (the "Terms") set out the rules for accessing and using https://worldmedicine.ua/ (the
"Website"). The Website is used to provide corporate, informational and reference information about the
activities, products and areas of work of WORLD MEDICINE (the "Company", "World Medicine", "we", "us").

By visiting the Website, browsing its pages, using contact forms or other Website functions, you confirm
that you have read these Terms, understand their content and agree to comply with them. If you do not
agree with these Terms, you should stop using the Website.

The Website is intended for users in Ukraine. Any information on the Website must be interpreted with
regard to the applicable laws of Ukraine and local regulatory requirements.

These Terms are informational and contractual rules for Website users and do not replace the Company’s separate
policies on privacy, cookies, pharmacovigilance or personal data processing.

2. Amendments to the Terms

The Company may periodically update, amend or supplement these Terms without individual prior notice to
users, unless otherwise required by law. The new version of the Terms becomes effective from the moment
it is published on the Website or from another date expressly stated in the relevant update.

Users are encouraged to review this page periodically to remain informed of the current version of the
Terms. Continued use of the Website after changes are published constitutes acceptance of the updated
Terms.

3. Medical Information and Professional Disclaimer

Information published on the Website is of a general informational and corporate nature. It does not
constitute medical advice, diagnosis, treatment recommendation, prescription of a medicinal product or a
substitute for consultation with a physician, pharmacist or other qualified healthcare professional.

If you have symptoms or questions regarding your health condition, treatment, use of a medicinal product,
possible adverse reactions or interactions, you should consult a physician or pharmacist. You should not
start, change or stop treatment solely on the basis of information published on the Website.

Certain sections of the Website may be intended only for medical and pharmaceutical professionals. By
accessing such sections, the user confirms that they have the relevant professional status where such
access is required by law or Website rules.

Any information regarding medicinal products, if published on the Website, must not be interpreted as a
public offer, encouragement of self-treatment, guarantee of treatment outcome or advertising of medicinal
products beyond the limits permitted by Ukrainian law.

4. Product Availability and Regulatory Restrictions

Product names, descriptions, images, instructions or other information published on the Website may relate
to products whose availability, registration status, indications, dispensing conditions or labelling differ
depending on the country and applicable regulatory requirements.

The presence of product information on the Website does not mean that such product is available for
purchase, registered, authorised for use or permitted for advertising in every jurisdiction. Users must rely
on the officially approved information for Ukraine, the patient information leaflet/instruction for medical
use, healthcare professional recommendations and the requirements of competent authorities.

Page 6



World Medicine Ukraine - Terms of Use / YMOBU BUKOPUCTaHHSA

5. Pharmacovigilance and Adverse Event Reporting

If information concerning an adverse reaction, lack of efficacy, overdose, misuse, interaction, quality
defect, pregnancy during use of a medicinal product or other product safety information is submitted
through the Website or the Company’s contact channels, the Company may process such information and
transfer it to responsible departments, marketing authorisation holders, pharmacovigilance partners and/or
authorised authorities to the extent necessary to comply with legal requirements.

In such cases, the Company may contact the reporter to clarify information needed for appropriate
assessment of the report. Personal data received within pharmacovigilance processes are processed in
accordance with the Privacy Policy and applicable law.

6. Intellectual Property Rights and Trademarks

All rights to the Website, its structure, design, texts, graphics, images, logos, trademarks, corporate
identity, databases, software components and other intellectual property objects belong to the Company,
companies of the World Medicine group or are used on lawful grounds.

Use of the Website does not grant the user ownership, a licence or any other right to any intellectual
property objects placed on the Website. Any copying, reproduction, modification, publication, distribution,
transmission, sale, commercial use or other use of Website materials without the prior written consent of
the rights holder is prohibited, except as expressly permitted by law.

Viewing, downloading or printing individual Website materials is permitted solely for personal,
non-commercial and lawful use, provided that all copyright, trademark and other legal notices are
preserved.

7. Website Use Rules

The user undertakes to use the Website in good faith, lawfully and in compliance with these Terms. It is
prohibited to:

* interfere with the operation of the Website, servers, networks, security systems or technical
infrastructure;
» attempt to gain unauthorised access to any Website sections, accounts, systems or data;

* use the Website to post or transmit unlawful, harmful, offensive, defamatory, discriminatory, false
materials or materials that infringe third-party rights;

e upload or transmit viruses, malicious code, spam, automated requests, scraping tools or other
technologies that may disrupt normal Website operation;

e use Website materials for unlawful advertising, unfair competition, improper promotion of medicinal
products or misleading users;

* impersonate another person, falsely claim professional status or provide inaccurate information through
Website forms.

8. Legal Disclaimers and Limitation of Liability

The Company makes reasonable efforts to ensure that Website information is up to date, accurate and
accessible; however, it does not guarantee that the Website or its content will always be error-free,
complete, continuously available, compatible with all devices or free from technical faults.

The Website and its materials are provided "as is" and "as available". To the extent permitted by law, the
Company is not liable for any direct or indirect damages, loss of profit, data loss, service interruptions,
damage to business reputation, technical failures or other consequences arising in connection with access
to the Website, inability to access it or use of information published on the Website.

The user is solely responsible for using appropriate software, updates, protective tools, antivirus programs,
browser settings and secure internet connection.
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9. Links to Third-Party Resources

The Website may contain links to websites, social media platforms or resources of third parties. Such links
are provided for user convenience or as sources of additional information.

The Company does not control the content, privacy policies, security, accuracy, availability or legality of
third-party resources and is not responsible for any damage or consequences related to their use. Following
third-party links is at the user’s own risk.

10. Personal Data, Privacy and Cookies

Personal data that may be collected during use of the Website are processed in accordance with the
Privacy Policy, Cookie Policy, consent/notice on personal data processing and applicable Ukrainian
legislation, including the Law of Ukraine "On Protection of Personal Data" No. 2297-VI.

Users are encouraged to read the relevant policies published on the Website carefully. In the event of any
inconsistency between these Terms and special policies regarding personal data or cookies, the special
policy prevails for the relevant matter.

11. Information Submitted Through the Website

If a user sends messages, materials, requests, comments or other information to the Company through the
Website, the user confirms that they have the right to submit such information and that it does not infringe
third-party rights or legal requirements.

Information that is not personal data, confidential information by law, a pharmacovigilance report or a
submission subject to a special legal regime may be treated as non-confidential. The Company may use
such information to process the request, improve the Website, conduct internal business processes, ensure
compliance and pursue other lawful purposes.

The user should not submit through the Website any trade secret, medical secret, personal data of third
parties without a proper legal basis or other confidential information unless the Company has expressly
requested such information.

12. Access Restrictions and Removal of Materials

The Company may, to the extent permitted by law, temporarily or permanently restrict a user’'s access to
the Website, remove or block materials submitted by the user or take other necessary measures if the user
violates these Terms, the law, third-party rights or creates a risk to the security or reputation of the
Company.

The Company is not obliged to pre-moderate all messages or materials that may be submitted through the
Website, but reserves the right to review them where necessary.

13. Governing Law and Dispute Resolution

These Terms and the use of the Website are governed by the laws of Ukraine, unless otherwise required by
mandatory provisions of applicable law.

Any disputes, claims or disagreements arising in connection with these Terms or the use of the Website
shall first be resolved through good-faith negotiations. If settlement by negotiations is not possible, the
dispute shall be submitted to the competent courts of Ukraine in accordance with the jurisdiction rules
established by Ukrainian law.

14. Contact Information

For questions regarding these Terms, Website operation, reporting inaccuracies or submitting a request,
you may contact the Company using the details below:
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Company «WORLD MEDICINE» LLC

Office address 35-37 Vasylya Stusa Street, Kyiv, Ukraine, 03142
Phone +38 044 2981510

E-mail info@worldmedicine.ua

Working hours Mon-Fri: 09:00-18:00

Website https://worldmedicine.ua/

Last updated: 23 June 2026.
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